Northern Ontario Ports Of Entry Contacts 


| PortofEntry | Chief | Phone | Fax | Email —— — 
_ Ottawa Cargo | Marc-André Lapierre | 613-991-6900 | 613-991-6912 | Marc-Andre.Lapierre@cbsa-asfc.gc.ca | 


Kristoffer.Ruitenbeek@chsa-asfc.gc.ca 
705-941-3069 | Krista. Casselman @cbsa-asfc, 
Charles.Fisher@chsa-asfc.gc.ca 
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CBSA - North West New Brunswick - Telephone Directory 


District Office NWNB - Woodstock (Gina Kennedy - NWNB Director Gina. Kennedy@cbsa- asf gc ca (506) 324-8663 


Monday-Friday 
08-16:00 


650 Main St., Suite 5 ; | 
Woodstock, NB EZM 269  Mainlie | И (506) 328-4734 | 7 


Беу Richardson - District Administrative Superintendent Bev.Richardson@cbsa-asfc.gc.ca (506) 324-8665 


Andover NB-214  SylvainPoitras-Chief Sylvain.Poitras@cbsa-asfcgeca  (506)2732171 (506) 273-4220 [24hours ` 
6 Route 190 | 
Carlingford, NB Е7Н 5H6 | 


= Watson - Superintendent Crystal. Watson@cbsa-asfc.gc.ca (506) 273-1821 


nn-Marie Madore - Superintendent | Ann-Marie.Madore@cbsa-asfc. 


(506) 276-3244 (RAO) | 


closed Sat/Sun | 


Centreville, МВ - 215 | (506) 276-3519 (506) 276-1081 |06:00-22:00 
1449 Route 110 ‘Amber McCarthy - Superintendent Amber.McCarthy@cbsa-asfc.gc.ca (506) 276-4419 | |7 days | per "week 


Royalton, NB E7K2E3 ____ A/Superintendent David Allison ____ DavidAllisonécbsaasiogeca [р 
Four Falls, МВ - 203 _ Main Line (506) 273-9709 (506) 273-2891 

415 Brown Road Ann-Marie Madore- Superintendent Ann-Marie Madore@cbsa-asic.geca 600 276-3244 (RAO а — 
Four Falls, NB E3Z 2C6 | [temporarily | 


Grand Falls/Grand-Sault, МВ - 217 in Li '(506) 473-3553 (506) 473-7202 |07:00-23:00 


1015 Main Street ‘Daniel Soucy Daniel. Soucy@cbsa- -asfc.gc. ca и (506) 473-3995 | | 7 дауз рег week 


Grand Falls, NB E3Z2X1 | 3 A е OMNE г и ое 


River De Chute, NB - 226. oes Main Line |^ 0 Б ae 276-4784 | | (506) 276- 4799. [09:00-17:00 


205 Smugglers | Road | ze 


_ Ann-Marie Madore- Superintendent | Ann-Marie.Madore@cbsa-asfc.ge.ca | 01014 06) 276-324 days per week 
River De Chute, NB E7H 4X5 


_ б) 739-0360 | | (506) 739-1841 [24hours ` 


Edmundston, NB 
ЕЗУ 1Еб 

Main Line _ (506) 739-1820 (506) 739-1833 
` Patsy Pelletier - Superintendent o Patsy. Pelletier@cbsa-asfc. "EC. ca. MAN _ (506) 739- 1823 | iS 


‘Michel Picard- Superintendent | Michel PicardGcbsa-asfc.gc.ca Rois Е _ (506) 739-0363 


Samuel Cormier - Superintendent Ў Samuel. .CormierGcbsa- -asfe.geca 00000000 QD. 739- 1827 


Clair, МВ-216 _ | _ Main Line _ ИЮ NU tg Ne MD (506) 992-2124 _ (506) 992- 3896 24 4hours | 


790 Principale Street 


Clair, NBE7A2H6 Serge Levasseur - A/Superintendent Serge. Levasseur@cbsa-asfe.geca — 609920 000000000000 _ 


Woodstock Road, NB- -212 ‘David Andow - Chief David.Andow@cbsa-asfc.gc.ca (506) 325-3177 24 hours 
Е ны У days per week 
E7M4Z9 Traffic- Main Line | | | (506) 325-3160 = | (506) 328-4850 | с 


" ‘Superintendent - Natasha Saulis Natasha.Saulis€cbsa-asíc.gc.ca (506) 325-3181 

Superintendent - Al Goguen | Al. Goguen@cbsa-asfc.gc.ca | Ес (506) 325-3181 

‘Superintendent - Darren Scott es Darren.Scott@cbsa-asfc.gc.ca (506) 325-3173 NES ПЕН RE 
Superintendent - Mark Richardson —  MarkRichardsonG(cbsa-asfCgc.ca — (606) 325- 3247 _ MEE dM БОАК 
арпа ааа ха SE а = pU Сако Po | ME "m C eec ا‎ 


‘Commerical - Main Line 606) 325-3164. (506) 328-2375 | | | | | | 


Forest City, NB- 222 | Main Line. _ (506) 894-2452 | (506). 894- 1987 - 09:00-17:00 | 
1699 Forest City Road — Е НӨӨ ООШ у^ (809 894-2288 (Fosterville) | |7 days per week 
| in summer 
‘Tyson Newman - Superintendent Tyson. Newman@cbsa-asfc.gc.ca | 
Forest City, NB E6H 176 Monday to 
| Saturday in 
winter 


Fosterville, NB - 220 os Main | а QE MÓN (506) 8942281 (506)894-1028 [08:00-20:00 
4575Коше12 р 6008942288 days per week 
‘Tyson Newman - Superintendent Tyson.Newman@cbsa-asfc.gc.ca | 


Fosterville, NB E6H 286 _ 


April 25, 2019 


CBSA - Released under the Access to Information Асі 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 
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506-784-2225 [506-784-3200 |24 hours/7 days 


e e ———. 506-752-1130 [506-752-1080 |24 hours/7days 


Moncton | 506-851-7021 [506-851-7604 |0830-1630 hrs Mon-Fri 


Saint John 506-636-3517 |506-636-5719 10800-2400 hrs 7 days per week 


Bathurst 506-548-6708 (506-548-6751 |0830-1630 hrs Mon-Fri 
506-452-4054 |506-452-3587 |0830-1630 hrs Mon-Fri 
Charlottetown 902-566-7634 |902-566-7275 |0830-1630 hrs Mon-Fri 


St Stephen-Ferry Point 506-465-2100 [506-465-2115 |24 hours/7days 


St Stephen-Third Bridge [506-465-2244 [506-465-2029 |24 hours/7days 


Milltown 506-465-2110 [506-465-2115 |0700-1900 hrs Mon-Fri 
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CBSA - Released u знан eee n Act 


ASFC - Divu бат vertu de la ur l'Accès à l'information 


Veronic.Horne@cosa-asic.gc.ca 


Veronic. Horne@chsa-asfc.gc.ca 


Kevin. Dufour @cosa-asic.gc.ca 


Ryan.Mitchelit?cbsa-asíc.gc.ca 
Matthew. حش‎ аѕ с, EEN са 


Lynn. Burs@cbsa-astc.gc.ca Aaron. Moffatt @cbsa- 


astc.gc.ca Courtney. Hanley @cbsa-asic.sc.ca 
Justin. Flowers @cosa-asic.gc.ca Debra. Thompson & cbsa-asfc.gc.ca 


Mark. Driscoll@cosa-asic.gc.ca 
Michael Stevens@ cbsa-asfc.gc.ca 
Michael Scontiens@cbsa-asic.gc.ca 
Alicia. Denyer@cbsa-asfc.gc.ca 

HPeter Lindsav@chsa-asfc.gc.ca 

Peter Shepoard@chsa-asfcsc, 
Rhiannon.MacDonald &Gcbsa-asfc.gc.ca 


Gordon.Kinghorne(g cbsa-asfc.ec. Debra. Thompson @ cbsa-asíc.gc.ca 


Lynn. .Burns(@cbsa-asic.ec.ca Aaron. Moffatt(@chsa- 
asic.gc.ca Courtney. Haney 2 cbsa-asfc.gc.ca 
Justin. Flowers @cbsa-asic.gc.ca Debra. Thompson@cbsa-asic.gc.ca 
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CBSA - Released under the Access to Information Асі 
k cès à l'in 


ASFC - Divulgation en vertu de la loi sur l'Accès à l'inf 


Char otte. Demers-Dolron@cbsa-asic.gc.ca 


Cnariotte. Demers-Dolron@cbsa-asic.gc.ca 


Charlotte. Demers-Dolron@cbsa-asfc.gc.c 


Charlotte. Demers-Dolron@ 


Char otte. Demers-Doiron@chsa-asfc.sc.c 
Chariotte.Demers-Dolron@cbsa-asic.gc.ca 


Charlotte. Demers-Doiron@ 


Charlotte. Demers-Doiron@chsa-asfc.gc.ca 


Charlotte. Demers-Dolron@cbsa-asic.gc.ca 


Cnariotte. Demers-Dolron@cbsa-asic.gc.ca 


000005 


formation 


Newfoundland and Labrador, Nova Scotia District Office 
263 Susie Lake Cres Halifax № В35 OJ5 
Tel: 902-377-1351 Fax: 902-426-3399 


Hours of Operation: 08:00 to 16:00 


Halifax Stanfield International Airport 


Canada Border Services Agency 
1 Bell Blvd Enfield № B2T 1K2 


Tel: 902-873-1330 Fax: 902-873-1336 


Hours of Operation: 

Nexus: 08:00 to 12:00 (noon) Monday to Saturday (currently suspended until Oct. 5, 2020) 
Travellers: 24h 

Commercial: 08:00 to 17:00 Monday to Friday 


Stephen Shea 
Julie .khourv@chsa-asfc.g 


Halifax Commercial Operations 
263 Susie Lake Cres Halifax № B3S 0J5 


Tel: 902-426-2072 
Fax: 902-426-5648 


Hours of Operation: 

08:00 to 16:00 Monday to Friday (except for holidays) 

Chief of Operations: Theresa MacLean Theresa.maclean@cbsa-asfc.gc.ca 
Superintendents: Belva Bowden Belva.bowden @cbsa-asfc.gc.ca 


Halifax Marine Operations 
263 Susie Lake Cres Halifax № B3S 0/5 


Tel: 902-426-2071 Fax: 902-426-3339 


Hours of Operation: 
Travellers Cruise Ships: 07:00 to 23:00 7 days/week 
Chief of Operations: Kevin Watson kevin.watson@cbsa-asfc.g 


Superintendents: Greg MacRae greg (@co g (c gc.ca 
902-237-0540, Tim Sanford 


timothy.sanford@cbsa-asfc.g 
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St. John’s: Phil Morey philip.morey@cbsa-asfc.gc.ca 


Yarmouth Operations 
CBSA Terminal Building 


58 Water Street Yarmouth NS B5S 4B3 
Tel: 902-742-0800 Fax: 902-742-0807 


Hours of Operation: 

Travellers: 08:00 to 16:00 7days/weeks (Ferry is currently not running) 
Commercial 08:00 to 16:00 Monday to Friday (except holidays) 

Chief of Operations: Theresa MacLean 


15 Willow Street Yarmouth NS BSA 1T8 

Tel: 902-564-3627 Fax: 902-564-7012 

Hours of Operation: 

Travellers: June 1 to Oct 1 08:00 to 16:00 Monday to Friday 
Commercial 08:00 to 16:00 Monday to Friday (except holidays) 
Chief of Operations: Theresa MacLean 

Superintendents: Todd Morash 


Sydney Operations 
Canada Border Services Agency 


47 Dorchester St Sydney NS 
Tel: 902-564-3627 Fax: 902-564-7012 


Hours of Operation: 

Harbour Seaplanes: 08:00 to 17:00 Monday to Friday/08:00 to 16:00 Weekends 
Commercial: 08:30 to 16:00 Monday to Friday (except holidays) 

Sydney Marine cruise ships only: 07:00 to 17:00 7 days/week 

Superintendents: Greg MacRae, Jason Saulis 


St. John’s Air, Marine & Commercial Office 
St. John’s Office 

Canada Border Services Agency 

6" floor, Sir Humphrey Gilbert Building 
165 Duckworth St St. John's NL АІС 164 
Tel: 709-772-5545 Fax: 709-772-2286 


Hours of Operation: 

Commercial: 08:30 to 16:30 Monday to Friday 

Marine: 08:00 to 16:00 Monday to Friday 

Travellers: 08:00 to 24:00 7 days/week (this office is only open to the public 08:30 to 16:30 Monday to 
Friday) 
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Superintendents: Krista Ershler krista.ershler@ 


CBSA-St. John’s International Airport 
100 World Pkwy St. John’s, NL 
Tel: 709-772-5544 or 709-775-5549 Fax: 709-772-4633 


Hours of Operation: 
Travellers: 08:00 to 24:00 7 days a week 
Commercial: 08:30 to 16:30 (with after hours available) 


Chief of Operations: Darryl Hooper Darryl.hooper@cbsa-asfc.gc.ca 


bob.wellon@cbsa-asfc.gc.ca, Gina White є 


Superintendents: Bob Wellon 


Goose Bay 
Bldg. 295, Alkali Drive 


PO Box 1036, Stn C Goose Bay NL AOP 1CO 
Tel: 709-896-6907 Fax: 709-869-6909 


Hours of Operation: 
Travellers: 08:00 to 24:00 7 days a week 
Commercial 08:00 to 18:30 7 days a week 


gc.Cd 


Gander 

Gander International Airport Office 
Canada Border Services Agency 

1000 James Blvd Main Floor 

PO Box 350 Gander NL A1V 1W7 

Tel: 709-256-6583 Fax: 709-256-6584 


Hours of Operation: 

Travellers: 24h 

Commercial: 08:45 to 17:00 Monday to Friday (except holidays) 
Chief of Operations: Iris Cyr 


Superintendents: Norman Franz norm.franz@cbsa-asfc.gc.ca 


Fortune 

Canada Border Services Agency 
Customs Bldg. 

PO Box 189 Fortune NL AOE 1РО 

Tel: 709-832-2000 Fax: 709-832-1187 


Hours of Operation: 
Travellers: 08:45 to 17:00 Monday to Friday (except holidays) 


)cbsa-asfc.gc.ca 709-690-1987 , Administrative and 
Commercial Superintendent and Philip Morey, Marine Superintendent 
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Commercial: 08:45 to 17:00 Monday to Friday (except holidays) 
Chief of Operations: Iris Cyr 


Corner Brook 

Canada Border Services Agency 

1 Regent Square, Suite 131 Corner Brook NL A2H 7K6 
Tel: 709-637-4494 Fax: 709-637-4495 


Hours of Operation: 

Travellers: 08:30 to 16:30 Monday to Friday (except holidays) 
Commercial: 08:30 to 16:30 Monday to Friday (except holidays) 
Chief of Operations: Iris Cyr 

Superintendents: Norman Franz, Shawn Wiseman 
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Ambassador Bridge Port of Entry: 
Port information and Hours of operation can be found at the following website: 


is: // www .cosa-asic.gc.ca/cdo-rb/offices-pureaux/961-eng. 


General Office: 519-257-6510 General Fax: 519-257-7844 


Managerial Contact information: 


Windsor 780 Huron Church Rd. Joe McMahon 519-257-6411 519-257-6491 
Ambassador Windsor ON 
iii NOC 2K2 


Office Phone # | Chiefs Desk# — | Chief's Mobile # 
Windsor 780 Huron Church Rd. Дап Reid 519-257-6373 | 519-257-6508 
Ambassador Windsor ON 


Bridge Travellers | МӘС 2K2 Honnie Lucier 519-257-6510 | 519-257-7708 


Windsor 780 Huron Church Rd. Sydney Кае 919-257-6404 | 519-257-7703 
Ambassador Windsor ON 

Bridge МӘС 2K2 

Commercial 

Onsite 


4285 Industrial Dr. Windsor Darrin Boismier | 519-967-4200 | 519-967-4250 
Windsor ON 519-967-4201 
Ambassador NSC 3R9 
Bridge 
Commercial 
Offsite 


Windsor 780 Huron Church Rd. Jeffrey Gilmore | 519-257-6855 | 519-257-6532 
Ambassador Windsor ON 
Bridge OCC NOC 2K2 
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J. McMahon 
Chiefs 

D. Boismier 

J. Gilmore 

S. Kale 

B. Lucier 

D. Reid 
Superintendents 
O. Abou-Zeeni 
E. Ballerman 
M. Belcastro 
J. Burke 

C. Chumko 

J. Cornwall 

L. Coughlin 

F. Cristofanilli 
L. Desramaux 
G. Egan 

B. Farrell 

J. Griffith 

J. Johnston 
M. Mailloux 
|. Mayer 

S. McCauley 
C. McGowan 
L. McMahon 


В. McNorton 


Email Address 
Joe.McMahon@cbsa-asfc.gc.ca 


Jason.Cornwall@cbsa-asfc.gc.ca Michael.Rivard@cbsa-asfc.gc.ca 
Lisa. Coughlin @cbsa-asfc.gc.ca Gordon.Robinson@cbsa-asfc.gc.ca 
Lisa. Desramaux@cbsa-asfc.gc.ca 5. Waugh Stacey.Waugh@cbsa-asfc.gc.ca> 
Gregory.Egan @cbsa-asfc.gc.ca 


Coreen.McGowan (8 cbsa-asfc.gc.ca 
Laura. McMahon (9 cbsa-asfc.gc.ca 


Felicetto.Cristofanilli@cbsa-asfc.gc.ca J. Stebelski Joshua.Stebelski@cbsa-asfc.gc.ca 
Ryan.McNorton@cbsa-asfc.gc.ca 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 
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FORT ERIE DISTRICT, Port of Entry CBSA Operations : 


PEACE BRIDGE TRAFFIC OPERATIONS 
2 Peace Bridge Plaza 

Fort Erie, ON 

LZA OA7 

Hours of operation are 24/7 

TEL : (905) 994-6331 

FAX : (905) 994-6360 


A/Director : RISK, J (805) 994-6500; Julle.Risk@cbsa-asfc.gc.ca 


Chief о : LAFFERTY, D. (905) 994-6354; Daniel Lafferty @cbsa-asfic.gc.ca 


See ef of каа ons: : LABELLE, 5. (905) 994- 6400; Sara. qnt le cbsa- eS аб са 


Superintendent phone number : (905} 994-6400 
Superintendents as follows : 


HOUSE, В; Randy.House@cbsa-asic.g 


MCINTYRE, J; leffrey.Mcintrye @соза- — 
CONNAUGHTON, J; Connaughton.limQcbsa-asic.gc.ca 
DENIS, 5; Stephanie. Denis@cbsa-astc.ec.ca 
BASKERVILLE, G; Gregory. Baskerville  cbsa-asfc.gc.ca 
NELSON, 5; Steve Nelson @cbsa-asic.gc.c 

PERCHALUK, J; Jay.Perchaluk&?cbsa-asic.gc.ca 

REECE, E; Erika. Reece@cbsa-asic.gc.ca 

TURNER, 5; Stephanie. Turner@cbsa-asic.gc.ca 
ROBBINS, М; Noreen.Robbins@cbsa-aste.gc.ca 
HOUSE, M; Michael. House@cbsa-asic.gc.ca 


BELIC, В; Ryan.Belic@cbsa-asic.ec.ca 
VUKMANIC, M; Mark Vukmanic@cbsa-asfc.gc. 


FOWLER, А; Acam.Fowler@ 
RAJ, М: Nadia.Rai@cpsa- asfc.e 


GRANT, K; karen Grant ська. mE 


Acting Superintendents : 


HOLLANDS, Е; Eric. Hollancs@cbsa-asfc.gc.ca 


SURGEONER, 5; Sean Surgeoner@cbsa- asfc.gc.ca 
WIRTH, 5; 5поп Wirth @cbsa-asic.gc.ca 
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PEACE BRIDGE COMMERCIAL OPERATIONS 
10 Queen Street 

Fort Erie, ON 

2А 6M4 

Hours of operation are 24/7 


TEL : (905) 994-6382 
FAX : (905) 994-6319 


A/Director : RISK, J. (905) 994-6500; Julie Risk@chsa-asfc.gc.ca 
Chief of Operations : VANDERKLEI, C.(905) 994-6309; Craie. Vanderkiei@cbsa-asic.gc.ca 
Chief of Operations ` RYAN, J. (905) 994-6311; Joe Ryan@cbsa-asic.gc.ca 


Superintendent phone number : (905) 994-6443 
Superintendents as follows : 


DIFRUSCIO, C; Carrie. Difruscio@chsa-asfc.sc.ca 
MCLEAN, К; Kell Mclean@cbsa-asfc.sc.ca 


SMITH, D; Darren. Smith@cbsa-asic.ec.ca 


JOHNSEN, A; 


CORSI, С; Gary.Corsi @cbsa-asic.gc.ca 
RONDINELLI, J; Joshua Rondinelll@chsa-asfc.gc.ca 
PILATO, A; Adriana.Pilato@chsa-asfc ec.ca 
МАВЕЕ, P; Paul. Mabee@cbsa-asfc.gc.ca 


Acting Superintendents : 


WICKSTROM, i; Izaak Wickstrom@cbsa-asfc.sc.ca 
HARRIS, M; Matthew. Harris@chsa-asfc.gc.ca 


000013 


ERB, Benjamin | 
НИ 


From: Letourneau, Darren 

Sent: August 20, 2020 09:46 AM 

To: Schmid, Therese 

Cc: CBSA-ASFC_SOR Chief Queenston Bridge; ERB, Benjamin 

Subject: RE: Task to МЕ, FE, АВ, М/ОТ, St. Clair A-2020-12131 - Due Date / Date а! échéance: 


August 28, 2020/28 août 2020 


Hi Therese, 
Неге is the info for Queenston Traffic. From what I’ve seen on Atlas this is the info that is listed that needs an update. 


Please let me know if you need any other info for this request. 


Christopher Moxon - 905-262-4340 - Christopher.Moxon@cbsa-asfc.gc.ca 
Christine Haggar - 905-262-6040 - Christine. Haggar @cbsa-asfc.gc.ca 


On Duty Chief - 


24/7 Port of Entry Superintendent Telephone 905-262-6192 
Fax # (905) 262-5622 


Address 
14154 Niagara Parkway 
Niagara-on-the-Lake ON LOS 1J0 


Darren 

From: Felice, Andrew <Andrew.Felice @cbsa-asfc.gc.ca> On Behalf Of CBSA-ASFC SOR Chief Queenston Bridge 
Sent: August 19, 2020 8:58 AM | 
To: ERB, Benjamin <Benjamin.ERB@cbsa-asfc.gc.ca>; Letourneau, Darren <Darren.Letourneau@cbsa-asfc. ес.са> 
Cc: CBSA.L OB Chief L.ASFC <CBSA.LQBChiefL.ASFC@cbsa-asfc.gc.ca>; Schmid, Therese «Therese. HQE 
asfc.gc.ca> 


Subject: FW: Task to NF, FE, AB, WDT, St. Clair A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 aout 
2020 


Ben, Darren 
Please action for QBT, QBC and WB and VIA. Please provide all information directly to Therese. 


Thank you 


From: Schmid, Therese <Therese.Schmid@cbsa-asfc.gc.ca> 

Sent: August 18, 2020 1:17 PM 

To: CBSA-ASFC_SOR Chief Queenston Bridge Scott, Sean <Sean. БӨ ЕНЕ 
asfc.gc.ca»; Murphy, Stephanie <Stephanie. Murphy @cbsa- -asfc. gc. ca а»; а»; Godzisz, Michelle «Michelle. Godzisz@cbsa- 


asfc.gc.ca>; Haggar, Christine <Christine.Haggar@cbsa-asfc.gc.ca>; De Luca, Tina <Tina.DeLuca@cbsa-asfc.gc.ca> 
Сс: Walters, Jeff <Jeff. Walters@cbsa-asfc.ec.ca> 
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Queenston Commercial 
Chief of Operations: 

Kim Upper — 905-262-0947 Ki oper 
Andrew Felice — 905-262-4412 Andrew. Fei 
Fax Number: 905-262-5358 
Superintendent Phone: 905-262-6548 
Hours: 24/7 

Duty Chief Email: 


Whirlpool Bridge 

Chief of Operations: 

Kim Upper — 905-262-0947 Ki Der " 
Andrew Felice — 905-262-4412 Andrew.Felice @cosa-asic.gc.ca 


Superintendent: Ron Neufeld, Ronaid.Neuleld@cbsa-asic.gc.ca 


Phone Number: 905-354-0007 

Fax Number: 905-354-4493 

Hours: 0700-2300 — 7 Days a week 
Duty Chief Email: 


Via 

Chief of Operations: 

Kim Upper — 905-262-0947 Kim.Upper@cbsa-asic.gc. 
Andrew Felice — 905-262-4412 Andrew.Felice (б 
Phone Number: 905-356-2487 

Fax Number: N/A 

Hours: 0700-2300 - 7 Days a week 

Duty Chief Email: 
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ERB, Benjamin | 
ПНЕ 


From: Schmid, Therese 

Sent: August 20, 2020 09:56 AM 

To: ERB, Benjamin 

Subject: РМ/: Task to NF, РЕ, AB, М/ОТ, St. Clair А-2020-12131 - Due Date / Date d'échéance: 


August 28, 2020/28 août 2020 


Please print and scan back to me. 


Thank you 


From: Johnson, Carol] <Carol.Johnson@cbsa-asfc.gc.ca> 

Sent: August 19, 2020 2:12 PM 

То: Schmid, Therese <Therese.Schmid@cbsa-asfc.gc.ca> 

Сс: Godzisz, Michelle <Michelle.Godzisz@cbsa-asfc.gc.ca>; Scott, Sean <Sean.Scott@cbsa-asfc. gc.ca>; Murphy, 
Stephanie <Stephanie.Murphy@cbsa-asfc.gc.ca>; ERB, Benjamin <Benjamin.ERB@cbsa-asfc. gc.ca>; Letourneau, Darren 
<Darren.Letourneau@cbsa-asfc.gc.ca> 

Subject: RE: Task to NF, FE, AB, WDT, St. Clair A-2020-12131 - Due Date / Date d'échéance: August 28, ве août 
2020 


day, seven days per week 


e-mail queries can be made on the cbsa-asfc.gc.ca internet site: https://www.cbsa- 
asfc.gc.ca/menu-eng.html 


this is what is posted on the internet: 
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А-2020-12131 Submission 
BWB Traveller Operations Phone: 519-464-5000 Fax: 519-336-4548 
BWB Commercial Operations Phone: 519-337-6922 Fax: 519-336-8579 


Hours of Operation: 24 hours, 7 days per week 


Management Listing: 


Allen, Scott Scott. Allen @cbsa-asic.gc.ca 

Blair, Stephen Stephen. Blair@chsa-asfc.gc.ca 
Boakye-Cofie, Paul Paul. S0akye-Colie@cbsa-asic.gc.ca 
Clark, Paul Paui.Clark&cbsa-astc.gc.ca 


Craggs, Sally Sally.Crages@cbsa-asic.gc.ca 


Hoover, Todd Jedd. Hoover@chbsa-asic.gc.ca 
Hopkins, Susan Susan.Hopkins @cbsa-asic.gc.ca 


Leckie, Jennifer jennifer. Leckie@chsa-aste. 


Leneve, Brian Brian.Leneve@cbsa-asic.gc.ca 

Long, Rob Reb. Lone @cbsa-asic.gc.ca 

Maloney, Elizabeth Elizabeth.Maioney@cbsa-asic.gc.ca 
McKnight, Shawn Shawn. VicKnight@cbsa-asic.ge.ca 
Nguyen, An An. Neuyen@cosa-asic.e 
Ratte, Andrew Andrew.Ratte @cbsa-astc.gc.ca 
Richardson, Jeremy Jeremy.Ricnarcson@cbsa-asic.gc.ca 
Sebastian, Steve Steve.Sebastian@cbsa-asic.gc.ca 
Smith, David David Smith @cbsa-asic.gc.ca 

Whitson, Corey Corey. \Whitson@cbsa-asic.gc.ca 
Whittal, Eric Eric. Whittal@cbsa-asic.gc.ca 

Williams, Curtis Curtis. Willams@cbsa-astc.gc.ca 
Wilson, Rob Rab. Wilson @cbsa-asie.ge.ca 

Young, Michaely Michael Young @cbsa-asic.gc.ca 
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Windsor/Detroit Tunnel - Open 24 hours, 7 Days 


North Building - 35 Park St. E, Windsor, ОМ МЭА ЗАЗ 
South Building* — 575 Goyeau St., Windsor, ОМ N9A 1H1 
Windsor Airport** — 3200 County Road 41, Windsor, ОМ N8V OA1 


Pelee Island*** - 1058 West Shore Rd, Pelee Island, ON NOR 1МО 


Director — Eric Beck 519 257 6451 eric .beck{èchsa-asfc.gc.ca 


Chief — Cassandra Bradford 519 257 7841 cassandra.bradford G cbsa- 
astc.gc.ca 


Chief — Chris Hudec 519 257 6617 christopher.hudect?cbsa-asic.gc.ca 


Chief — Julie Michaelis 519 257 6769 iuiie.michaelisi cbsa-astc.gc.ca 


Administrative Superintendent — Jeff Seguin 519 257 6452 


District Enforcement Team Superintendent — James Tweedle 519 257 


6455 iames.tweedle?cbsa-asic.gc.ca 


Immigration Superintendent — David Money 519 257 6569 
David. money @cbsa-asic.ec.ca 


Director Office Fax 519 257 6458 


North Building Superintendent number — 519 257 6469 (Inside office) 
519 257 6946 (outside office) 


North Building Fax — 519 257 6596 


South Building Superintendent Number — 519 257 6824 
519 257 
6850 
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South Building Fax — 519 257 
6551 Windsor Airport — 519 
969 2360 - Phone 

519 969 3974 — Fax 


Pelee Island — 519 724 2933 — Phone 
519 724 2601 — Fax 


Superintendents 


Dave Gault cave.gault@cbsa-asic.gc.ca 


Gerry Tousignant gera d.tousignant @ cbsa-asfc.gc.ca 
Kim Boisvert kim.boisvert@chsa-asfc.se.ca 
Mark Sanford mark.sanford @cbsa-asic.gc.ca 


Brian Blais brian.blaist?cbsa-asic.gc.ca 


Paul Gougeon paul.gougeon, @chsa-asfc.pc.ca 


Kingston Ihuwan Kingston.ihuwan? cbsa-astc.gc.ca 
Tom Pace Tommaso.pace &cbsa-astc.ec.ca 


Chris Jovanovic Christopner.iovanovic@cosa-asic.s 


*South Building Hours — Mon-Fri 07:00 — 24:00/Sat & Sun 11:00-19:00 
** Airport Hours (officers at airport) — 7 Days 08:45 — 20:00 
*** Pelee Island Winter Hours — Mon-Fri 08:00-16:00 

Summer Hours — 7 Days 08:00-18:00 
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Chef des opérations int. 


Chef des opérations 


Chef des opérations int. 
Chef des opérations int. 
Chef des opérations int. 


Surintendant VA 
Surintendant VA 
Surintendant VA 
Surintendant VA 
Surintendant 
Surintendant 
Surintendante 
Surintendant intérim 
Surintendante 
Surintendant 
Surintendant intérim 
Surintendant intérim 
Surintendant intérim 
Surintendant intérim 
Surintendante 
Surintendante 
Surintendant 
Surintendante 
Surintendant 
Surintendant 
Surintendante intérim 


Surintendant 


Giguere 
Suprenant 
Tobin 
Gazarian 
Bacon 
Gallant 
Bekiarian 
Girouard 
Chan 
Arnokouros 
Globensky 
Millsap 
Wells 
Chevry-George 
Stefanescu 
Deschamps 
Williams 
Ait-Kadi 
Gallant 
Florent 
Funes 
Tarzia 
Leblanc 
Rinaldi 
Jutras 
Laliberté 
Moschopoulos 


Jimmy 
Nathalie 
Steve 

Arby 
Alexandre 
Gilles 
Haroutioun 
Jean-Francois 
Chris 
Georges 
Marc-André 
Selene 
Melissa 


Marie-Géralde 


Andrei 
Nicolas 
Wade 
Samy 
Mark 
Ahsley 
Sonia 
Marco 
Danielle 
Nicolino 
Bernard 
Nikki 
Pandelis 


914-633-7704 
914-633-7704 
214-633-7704 
214-633-7704 
514-633-7704 
914-633-5236 
914-633-5236 
914-633-5236 
914-633-5236 
214-633-7707 
214-420-5755 
214-633-7707 
214-633-7707 
214-633-7707 
214-633-7707 
914-633-7849 
214-633-7707 
914-633-7707 
914-633-7707 
914-420-5191 
914-633-7707 
914-633-7707 
514-633-7713 
914-633-7707 
914-633-3354 
914-633-7707 
214-633-7707 


914-633-7822 
514-633-7822 
514-633-7822 
514-633-7822 
514-633-7822 
914-420-5780 
914-420-5780 
914-420-5780 
914-420-5780 
914-420-5780 
914-633-7822 
914-420-5780 
914-420-5780 
914-420-5780 
914-420-5780 
914-633-7822 
914-420-5780 
514-420-5780 
514-420-5780 
514-633-7822 
514-420-5780 
914-420-5780 
914-633-7767 
914-420-5780 
914-633-7822 
914-420-5780 
914-420-5780 


Steve. Tobin з: asfc. с.са 
Arby.Gazarian@cbsa-asfc.qc.ca 
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Surintendante 
Surintendante 
Surintendant 
Surintendante 
Surintendante 
Surintendante NEXUS 
Surintendant intérim 


Surintendant 


Lawrence 
Revoredo 
Dion 
Bédard 
Rosa 
Stibernik 
Pelletier 


Swaminadhan 


Annamarie 
Claudia 
Martin 
Mireille 
Nadina 
lanya 
Mathieu 
Vivek 


914-633-7707 


914-633-7707 
914-633-7707 
914-633-7707 


(514) 420-5138 


914-633-7707 
914-633-7707 


514-420-5780 


914-420-5780 
914-420-5780 
914-420-5780 
514-633-7822 
914-420-5780 
914-420-5780 


Nadina.Rosa@cbsa-asfc.gc.ca 
Tanya. Stibernik@cbsa-asfc.ac.ca 


Mathieu Pelletier@cbsa-asfc.ac.ca 


Vivek.Swaminadhan@cbsa-asfc.ac. 
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Please provide the contact information for all border ports of entry into Canada. This should include the phone and fax number assigned to each border port of entry, current 
supervisor/managers details, hours of operation, and emails where applicable.” 


8am to 8pm (Monday to Friday) 8am to 4pm 
(Saturday and Sunday) ЛІ 


514-633-7844 450-476-3168 
Fax 514-420-5145 Fax 450-476-2560 


P-t bel 18am to 5pm (Monday to Friday) 


Renee Fontaine 


ета |j | | 450-476-2995 
Renée Fontaine 
Phone number 14-633-7844 #2121 


514-633- 
514-633-2763 "m 450-476-0574 

514-633-7844 # 2044 db 
Mathieu Bujold = 


514-633-7844 #2121 
Melissa Spenard 
Melissa Soenard@chsa-asfc.gc.ca 
5 


Shant.Simonian@cbsa-asic.gc.ca 


| ; 14-633-7844 # 2047 
Marie-Edith Fortin | Le ел — 
| Philippe Plourde Philippe.Plourde2 @cbsa-asic.: 


" 514-633-7844 #2046 450-476-3092 
lan MacGilivray — 
lan.IViacGillivray ? cbsa-asfc.gc.ca 514-633-7729 
514-633-7844 # 2109 
Magalie Teasdale | 


514-633-7844 #2045 
Jean-François Fournel 
Jean-Francois Fournel@chsa-asfc.gc.ca 


514-633-7844 #2125 
Marie-Sophie Carignan : hi Ch Е 
= mew т 


Philippe Plourde chsa-asfc.sc.ca 


514-633-7844 #2050 
514-633-7729 
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Ports of Entry Contact Info Superintendents = ZZ ll sU UA Temporary Hours 


Luke Bury 
Michel Dubois iV uc CAR 
Stanstead - Highway 55 Tel.: (819) 876-7821 Michel Fauteux iv ca 
2 Highway 55 Fax: (819) 876-5798 Marc Gaulin 5 Debsa-asic.ge.ca — 24/7 
Fax (travellers): (819) 876-5133 {Steven Саип Miarc.G 
Anick Marcil А 5 
Магіо Коу № са 


Tel.: (4 -2334 
зр на Caroline Maurice Caroline. Maurice @cbsa-asic.ge.ca 24/7 
Fax: (450) 538-1342 
Stanstead - Road 143 
| Tel.: (819) 876-2793 ЖУУА | | | 
226 Dufferin Street Marie-Hélène Loignon Marie-Helene.Loisnon@cbsa-asic.gc.ca 24/7 
Fax: (819) 876-7067 
Stanstead (QC) JOB 3E2 
Stanstead - Beebe 
v Tel.: (819) 876-2119 DEER | | | 
2 Principal Street Marie-Hélène Loignon Marie-Helene.Loisnon@cbsa-asic.gc.ca 24/7 
Fax: (819) 876-2725 
Stanstead (QC) JOB 3E5 
Highwater 
Tel.: (450) 292-5995 
4 Mansonville Road 243 eye Wine) Jennifer Gardner Jennifer Gardner @cbsa-asic.gc.ca 24/7 8 am to 8 pm, 7 days a week 
| Fax: (450) 292-4285 
Highwater (QC) JOE 1X0 


= Tel.: (450) 538-3234 
Missisquoi Valley Road Й Caroline Maurice Caroline. Maurice@chsa-asfc gc.ca 8 am to 4 pm, 7 days а week 


Fax: (450) 538-0842 
Sutton (QC) JOE 2КО muon 


8 am to 8 pm, 7 days a week 


Ports of Entry Contact Info Superintendents | | Emañs | | | rent Hours | Temporary Hours 


Re Dominic Toulouse Dominic. Toulouse@cbsa-asic.ec.ca 

999 ns 172 Tel.: (418) 597-3395 : [Karenne Bourgault Karenne.Bourgault@cbsa-astc.gc.ca 24/7 
418) 597-3938 Е is Jobid Е is Jobidan@chsa-astc. gc. 

St-Theophile (QC) GOM 2A0 (418) rancois Jobidon rancois Jobldon@chsa-asfc.ec.ca 


Hubert Paquet Hubert Paquet @cbsa-asic.gc.ca 


etaniene Nicole Isabelle о с 
1000 у һууау 147 Tel.: (819) 849-9135 Nancy Gagnon Nancy! Gagnon@chsa-asic.gc.ca 24/7 
5 : Fax: (819) 849-9237 Stéphane Beloin Stepnane.Beloin@cbsa-astc.ge.ca 
Stanhope (ОС) J1A 252 UEM 
Sylvie Gillet Svivie.Gilieti? cbsa-asfc.ge.ca 
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Chartierville 


| Tel.: (819) 656-2262 
165 St-Hyacinthe Street 


(819) 656-1017 


Fax: [Michel Charland 


| 8 am to midnight, 7 days a week 
Mathieu Lauzon 


8 am to 8 pm, 7 days a week 


Nicole Isabelle Nicole Isabelle@cbsa-asfe вс, са 
Nancy Gagnon Nancy} Gagnon@cbsa-asic.gc.ca 
Stéphane Beloin Stephane. Beloin@chsa-asic.gc.ca 
Sylvie Gillet Sylvie Gilet @cbsa-asic.ge.ca 
Nicole Isabelle Nicole Isabelle@cbsa-astc.gc.ca 
Nancy Gagnon Nancy) Gagnon@cbsa-asic.gc.ca 
Stéphane Beloin Stephane. Seloin@chsa-asic.ge.ca 


Sylvie Gillet Syivie, Gillet @cbsa-aste.gco.ca 


Tel.: (819) 844-2243 


Fax: (819) 844-2423 
East-Hereford (QC) JOB 150 Xe) 


Tel.: (819) 844-2242 


Road 141 
uis Fax: (819) 844-0742 


Hermenegilde (QC) JOB 2W0 


Woburn 
1020 des Lignes Road 
Woburn (QC) GOY 1RO 


Tel.: (819) 544-4051 
Fax: (819) 544-9180 


Michel Charland 
Mathieu Lauzon 


Nicole Isabelle@cbsa-asic.gc.ca 


Nancy! Gagnon@cbsa-asic.gc.ca 
Stephane. Seloin@chsa-astc.sc.ca 


Svivie Gilet@chsa-asfc er са 


Sherbrooke 
50 Place de la Cité Р.О. 487 


Nicole Isabelle Nancy 


Tel.: (819) 573-2072 
cr (BI Gagnon Stéphane 


З am to 5 pm, Monday to Friday 
Fax: (818) 564-5650 


Sherbrooke (QC) J1H 5K2 Beloin Sylvie Gillet 


St-Just-de-Bretenières 

10 des Prices Road Р.О. 573 
St-Just-de-Bretenières (QC) 
GOR 3H0 


St-Pamphile 
1123 Elgin Road South 
St-Pamphile (QC) GOR 3X0 


Pohénégamook 
1187 de la Frontière Street 


Pohénégamook (QC) GOL 1J0 


Ste-Aurélie 
468 Rang St-Joseph 
Ste-Aurélie (QC) СОМ 1MO 


Tel.: (418) 244-3653 
Fax: (418) 244-3630 


Tel.: (418) 356-3151 
Fax: (418) 356-5216 


Tel.: (418) 859-2201 
Fax: (418) 859-1359 


Tel.: (418) 593-3971 
Fax: (418) 593-3972 


Marie-Josée Bastien 


Marie-Josée Bastien 


Marie-Josée Bastien 


Marie-Josée Bastien 


Marie-Josee. Bastien @cbsa-asfe geca 


Mlarie-losee, Bastien 


Marie-Josee. Bastien@cbsa-asic.gc.ca 


8 am to 5 pm, Monday to Friday 

Pilot Project for Travellers in Remote Areas/Quebec 
(PPTRA-OQY. 

am to 9 am and 5 pm to 9 pm, Monday to Thursaday 
6 am to 9 am Friday 

9 am to 5 pm, Monday to Friday 

Pilot Project for Travellers in Remote Areas/Quebec 
(PPTRA-QY 

am to 9 am and 5 pm to 9 pm, Monday to Thurscay 
6 am to 8 pm Tuesday, Wednesday and Friday 

8 am to 4 pm Saturday 


8 am to 4 pm, Monday to Friday 


9 am to 5 pm, Monday to Friday 

Pilot Project for Travellers in Remote Areas/Quebec 
(РРТКА-О): 

am to 9 ат and 5 рт to 9 от, Monday to Thursday 
6 am to 9 am Friday 
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Avis de récupération # A-2020-12131 


Noyan 
Téléphone : 450-294-2851 
Fax : 450-294-3519 


Surintendante : Mélanie Dinarzo 


Heures d'opération : 24/7 


Clarenceville 
Téléphone : 450-294-2288 
Fax : 450-294-3014 


Surintendante : Mélanie Dinarzo 


Chef des opérations : Michel Martineau 


Michel.Martineau @cbsa-asfc.gc.ca 


Adresse courriel: Michel Martineau 


Heures d'opération : 08-24 


Heures pendant la pandémie : 08-16 
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St-Armand voyageur 
Téléphone : 450-248-4315 
Fax : 450-248-4357 
Surintendants : 


Pier-Luc Beauséjour/ Stephan Doston/ Hakim Hellal/ Michael 
Johnston/ Guillaume Marchand/ Anna-Maria Marziali/ Terence 
Storozuk 


Adresse courriel : 


Heures d'opération : 24/7 
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St-Armand commercial 
Téléphone : 450-248-4313 
Fax :450-248-4688 


Surintendant : Hubert Lacharité 


Adresse courriel : Hubert.lacharite@ 


Heures d'opération : 08-22 du lundi au vendredi 


Morses Lines 
Téléphone : 450-248-2757 
Fax : 450-248-0891 


Surintendante : Geneviève Roy 


Adresse courriel : Genevieve.roy@ 


Heures d'opération : 24-7 
08-16 : avec agents 
16-08 : traitement à distance 


Heures pendant la pandémie : traitement à distance 24/7 
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Frelighsburg 
Téléphone : 450-298-5050 
Fax : 450-298-5658 


Surintendante : Genevieve Roy 


Adresse courriel : Genevieve.roy@ 


Heures d’opération : 24/7 


Heures pendant la pandémie : 08-20 


East Pinnacle 
Telephone : 450-538-2912 
Fax : 450-538-6581 


Surintendante : Genevieve Roy 


Adresse courriel : Genevieve.roy@ 


Heures d’opération : 08-16 
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Lacolle Commercial 
501, Autoroute 15 
St-Bernard-de-Lacolle, ОС 101210 


Téléphone: 450-246-8145 
Fax: 450-246-8012 / 450-246-8066 
Ouvert 24hrs/7jrs 


Surintendants 


Winter [Kathleen 450-246-8039 | kathicen.winter@cosa-asic.gc.ca 
450-246-8037 |massimo.anastasio@cbsa-asic.gc.ca 


Landry [Antoine [450-246-8010 Jantoine.landry@ g 
450-246-5435 |linda.trvalcova? cbsa-asic.gc.ca 
450-246-8055 |van.chauvin 9 cbsa-astc.gc.ca 
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CBSA - Released under the Access to Information Асі 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


SN وق‎ м илии или 


им | її ا ا ا‎ de 
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Aéroport international Jean-Lesage 


Heures d'affaire : 
1ег déc. au 30 avril: 24h / 7 jours 
1er mai au 30 пом: 8h00 à minuit / 7 jours 


Téléphone : 418-640-3351 

Télécopieur : 418-640-3378 

Courriel : 

Surintendants (SSF): Nom Prénom Courriel 
Angers Philippe-Albert  Philippe-Albert.Angers@chbsa-asfc.gc.ca 
Berberi Louis Louis.Berberi@cbsa-asfc.gc.ca 
Côté Jean-Christophe Jean-Christophe.Cote@cbsa-asfc.gc.ca 
Gariepy Claudine Claudine.Gariepy@cbsa-asfc.gc.ca 
Hébert-Sabourin Mathieu Mathieu.Hebert-Sabourin@cbsa-asfc.gc.ca 
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Baie-Comeau 


Heures d'affaire : 
Téléphone : 
Télécopieur : 


Courriel : 


Surintendants (SSF) : 


8h00 à 16h30 (fermé entre midi et 13h00, les fins de semaine et les jours fériés). 


418-296-2127 
418-296-2199 


Nom Prénom Courriel 
Thibault Raymond Raymond. Thibault@cbsa-asfc.gc.ca 


Cap-aux-Meules 


Heures d'affaire : 
Téléphone : 
Télécopieur : 


Courriel : 


Surintendants (SSF) : 


8h00 à 16h30 (fermé entre midi et 13h00, les fins de semaine et les jours fériés). 


418-986-3480 
418-986-6654 


Nom Prénom Courriel 
Thibault Raymond Raymond.Thibault@cbsa-asfc.gc.ca 
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Chicoutimi 


Heures d'affaire : 
Téléphone : 
Télécopieur : 


Courriel : 


Surintendants (SSF) : 


Sept-lles 


Heures d'affaire : 
Téléphone : 
Télécopieur : 


Courriel : 


Surintendants (SSF) : 


8h00 à 16h30 (fermé entre midi et 13h00, les fins de semaine et les jours fériés). 


418-698-5732 
418-698-5509 


Nom Prénom Courriel 
Thibault Raymond Raymond. Thibault@cbsa-asfc.gc.ca 


8h00 à 16h30 (fermé entre midi et 13h00, les fins de semaine et les jours fériés). 


418-962-2732 
418-962-0344 


Nom Prénom Courriel 
Thibault Raymond Raymond. Thibault@cbsa-asfc.gc.ca 
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Sorel 

99, Augusta St, Sorel (Quebec) J3P 1A8 
Hours of operation : 08 :00 — 16:00 
Phone: 450-743-0026 

Fax: 450-743-1371 


Trois-Rivières 

2250, rue St-Olivier (Quebec) G9A 4E9 
Hours of operation : 08 :00 — 16:00 
Phone: 819-371-5308 

Fax: 819-374-0626 


Chief of operations 
Salvatore Barbieri (acting) 514-283-6295 salvatore.barbieri@cbsa-asfc.gc.ca 


Superintendant 
Yannick Béland 514-283-7448 yannick.beland@cbsa-asfc.gc.ca 
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Calgary International Airport Traffic Operations 
2000 Airport Road NE 

Calgary, АВ Т2Е 6W5 

Phone: 403-479-5444 


Fax: 403-292-8767 


Current Hours of Operation: 7 Days a week, 24 hours a day 


Chief of Operations: David Burnard -587-232-2061/ David.Burnard(? cbsa-asíc. 


Chief of Operations: Harpreet Sandhar - 587-232-2059/ Harpreet.Sandhar@cbsa-asic.gc.ca 


A/Chief of Corporate Affairs: Chris Stone — 587-232-2060/ Christopher.Stone@ cbsa-asfc.gc.ca 


Superintendents: 


Cameron Houlzet — 587-232-2054/ Cameron.Houlzet? cbsa-asfc.gc.ca 


Christianna Provencher - 587-232-2073/ Christianna. Provencher@ cbsa-asfc.gc.ca 


Matthew Holden - 587-232-2053/ Matthew. Hoiden@chsa-asfc.gc.ca 


Tony Wood - 587-232-2050/ Tony. Wood @ cbsa-asfc.g 


A/Supt Brad Kawulych - 587-232-2056/ 8rad.Kawulych@ cbsa-asfc.gc.ca 


A/Supt Russell Hay - 587-232-2055/ Russell. Hav? cbsa-asfc.gc.ca 


Kourtny Lubig - 587-232-2051/ Kourtnv.Lubig @ cbsa-asfc.gc.ca 


Abjeet Bhatti-Shivji 587-232-2081/ Abieet.Bhatti-Shivi@chsa-asfc.gc.ca 
Michael Gerencir — 587-232-2077/ Michael Gerencir@cbsa-asfc.g 


Chris Johnson — 587-232-2086/ Christopher. Johnson@ cbsa-asic.gc.ca 
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Calgary International Airport Commercial Operations 
175 Aero Way NE, Unite 162 

Calgary, AB T2E 6K2 

Phone: 403-292-4630 


Fax: 403-292-4141 


Hours of Operation: Monday - Friday 08:00 - 16:00 


Chris. Brodie@ cbsa-asfc.gc.ca 


Chief of Operations: Chris Brodie — 403-292-6295/ 


Superintendents: 


Jessica Mitrikas - 403-292-4174/ Jessica. Mitrikas@cbsa-asfc.gc.ca 


Jeffrey Vanattan@chsa-asfc.sc. 


A/Supt. Jeffrey Vanattan — 403-292-6751 


A/Supt. lan Cohen — 403-477-5422/ іап.Сопеп(Ф cbsa-asfc.gc.ca 
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Edmonton International Airport Traffic Operations 
1357А, 1000 Airport Road 

Edmonton International Airport, AB. Т9Е 0V3 
Phone: 780-890-4300 


Fax: 780-890-4309 


Regular hours of Operation: 7 days a week, 24 hours a day. 


Current Hours of Operation: (Reduced hours due to COVID) 7 Days a week07:00 - 00:00 


Chief of Operations: Amber Rosich —780-890-4304 / Amber.Rosich@cbsa-asic.gc.ca 


Superintendents: 


JeanRene Couturier —780-890-4078 / isanRene.Couturier @chbsa-asfc.gc.ca 


Robert Talarico -780-890-4078 / Robert .Talarico@chsa-asfc.s 


Jason Romaniuk —780-890-4301 / Jasen.Romaniuk@cbsa-asfc.gc.ca 
Jason Schurek —780-890-4301 / iason.Schurek@chsa-asfe. 


Rajinder Sandhu —780-890-4301 / Rajinder.Sandhugcbsa-asfc.gc.ca 
Peter Schlack —780-890-4301 / Peter.Sch 


Edmonton International Airport Commercial Operations 
100, 1727 - 35 Avenue East 

Edmonton International Airport. AB. T9E OV6 

Phone: 780-890-4306 


Fax: 780-890-4311 


Hours of Operation: Monday - Friday 08:00 — 16:00 


Chief of Operations: Amber Rosich —780-890-4304 / 


Superintendents: 


Sheetal Sehgal —780-890-4307 / Sheetal. Sehgal @cbsa-asic.gc. 


William McManners—780-890-4307 / Wiliam. McManner@ cbsa-asic.gc.ca 


Amber. Rosich@cbsa-asic. єс. 
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District Director 
Lisa Laurencelle-Peace (Lisa.Laurencelle-Peace@cbsa-sfc.gc.ca) 
Tel: 204-983-3770 


Regina 

Hours of Operation: 08:00-21:30, 7 days a week 
Tel: 306-780-5218 

Fax: 306-780-5630 

Superintendents 

Jana Tisdale (Jana.Tisdale @cbsa-asfc.gc.ca) 
David Masuda (David.Masuda 9 cbsa-asfc.gc.ca) 
Tel: 1-306-780-6217 

Chief 

Carl Jarvin (Carl.Jarvin @cbsa-asfc.gc.ca) 

Tel: 1-204-983-0767 


Saskatoon 

Hours of Operation: 08:00-00:00 

Tel: 306-975-5110 

Fax: 306-975-5917 

Superintendents 

Oran McLean (Oran.McLean@cbsa-asfc.gc.ca, 306-975-4752) 

Rebecca Shingoose (Rebecca.Shingoose @ cbsa-asfc.gc.ca, 306-975-5083) 
Chief 

Chuck Desjarlais 

Tel: 204-984-7470 


Winnipeg Airport 
Hours of Operation: 24-7 


Tel: 204-983-6715 
Fax: 204-983-7460 
Superintendents 


Maureen MacRae (Maureen.MacRae@cbsa-asfc.gc.ca) 


Tel: 204-983-6715 
Chief 


Chuck Desjarlais (Chuck.Desjarlais@cbsa-asfc.gc.ca) 
Tel: 204-984-7470 


Winnipeg Land Commercial 
Hours of Operation: 08:00-16:00, Monday to Friday 


Tel: 204-983-3030 
Fax: 204-983-0330 
Superintendents 


Tim Hink (Tim.Hink(a) cbsa-asfc.gc.ca) 


000040 


Paul VanHorne (Paul. VanHorne@cbsa-asic.gc.ca) 
Jean-Paul Savoie (Jean-Paul. Savoie(@cbsa-asfc.gc.ca) 


Tel: 204-984-8355 

Chief 

Carl Jarvin (Carl.Jarvin@cbsa-asfc.gc.ca) 
Tel : 204-983-0767 


Winnipeg Air Commercial 
Hours of Operation: 08:00-16:00, Monday to Friday 


Tel: 204-984-0107 

Fax: 204-983-8385 

Superintendents 

Robyn Ingram (Robyn. Ingram(@cbsa-asfc.gc.ca) 
Tel: 204-983-7310 


Yellowknife 

Hours of Operation: 09:00-17:00, Monday to Friday 
Tel: 867-766-8404 

Fax: 867-920-6607 

Superintendent 

Robyn Jarvis 

Tel: 204-983-6714 


Churchill 

Hours of operation: (Seasonal): *Except Holidays 
Navigation Season: 

July 1 - October 31 

Tel: 204-675-8215 

Fax: 204-675-8468 

Superintendent 

Jean-Paul Savoie (Jean-Paul. Savoie@cbsa-asfc.ge.ca 
Tel: 204-984-8355 


Inuvik 
Tel: 204-983-6715 
Fax: 204-983-7460 


Iqaluit 
Tel: 204-983-6715 


Fax: 204-983-7460 


000041 


CBSA - Released under the Access to Information Асі 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Doug Bakke Doug.Bakke@cbsa-asfc.gc.ca 
Nat Collins Nat.Collins@cbsa-asfc.gc.ca 
Les.Kraeker@cbsa-asfc.gc.ca 


isa. Morin @cbsa-asfc.gc.ca 
P.O; Box 220 403-344-3772 403-344-4427 | Superintendent 7 days a week 


- { —— TOK 0A0 403-344-2244 403-344-2467 


5 
ma eee ll une зш. СЕ 
p DO 


 [TOKONO [403-344-3770 403-344-2334 Steve.Singer@cbsa-asfc.gc.ca 0800 to 1600 


5 
M 403-653-3535 403-653-4748 {Superintendent | Darren Cahoon Darren.Cahoon@cbsa-asfc.gc.ca May 15 31 & Labour Day to Sept 30 199 00 
m June 1 to Labour Day Я 


403-653-4990 403-653-1026 Duane.Bourgeois@chsa-asfc.gc.ca ЕЕ 


#25 : 


General Delivery Highway 862 South Del Bonita ТОК 05 403-758-3613 403-758-6225 |Superintendent : |Darren Cahoon Darren.Cahoon@cbsa-asfc.gc.ca June 1 to September 15 9800 to 2100 7 days а week 
September 16 to May 31 0900 to 1800 


Wildhorse В.В. #1 Highway 41 South Wild Horse 103-868-2055 |Superintendent {Darren Cahoon Darren Cahoon@chsa-asfc:sc:ca May 15 to September 30 9300 to 2100 7daysa week 0900 to 1700 Mondayto Friday 

October 1 to May 14 0800 to 1700 
Willow: Creek P.O.Box 229 Нуу 215 6.55 Joe: ВА 306-299-4458 |Superintendent {Lane Peterson Lane.Peterson@cbsa-asfc.gc.ca March (2nd Sunday) to November (1st Saturday) 0909 to 1700 
November (2nd Sunday to March (ist Saturday} 1000 to 1800 
March (2nd Sunday) to May 31 0900 to 1800 

Climax Р.О. Box 330 i 306-293-2141 {Superintendent {Lane Peterson Lane.Peterson@cbsa-asfc.gc.ca дить Го бер 1 fo september 15 
September 16 to November (1st Saturday} 0900 to 1800 
November (2nd Sunday to March (1517 Saturday} 1000 to 1900 
March (2nd Sunday) to May 31 0900 to 1800 

Monchy Р.О. Box 180 Highway 4 South і 306-298-2232 306-298-2046 ооо ف‎ 
September 16 to November (1st Saturday} 0900 to 1800 
November (2nd Sunday to March (Ist Saturday} 1000 to 1900 
—— : March (2nd Sunday) to May 31 0900 to 1800 

West Poplar River Р.О. Box 450 Hwy2 S to Hwy 185 Rock Glen SOH 3RO 306-476-2320 306-476-2151 intend lS oo o 
= September 16 to November (1st Saturday} 0900 to 1800 
du | November (2nd Sunday to March (1st Saturday} 000 to 1900 


March (2nd Sunday) to May 31 
Coronach P.O. Box 189 306-267-2177 306-267-6080 |Superi || к tte beptem mE 


7 days a week 0900 to 1700 


© Ore 
О о 
[o] о 
C Q 
ек ek 
© O 
Cond Ex 
со са 


September 16 to November (1st Saturday} 
November 2nd Sunday to March (Ist Saturday} 1000 to 1900 
306-969-2263 Я 
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SPRAGUE - 24HRS 
700-1730 / 1000-2030 / 2030- 0700 


61 PRETEAU 


|[PINEY 9-22 
1204-423-2153 / 


Pinecreek (U.S.) 
(CLAZARUK ` 


11204-327-5370 


| Lancaster uus) | 


EBANKS ` 


EBANKS 


Walhalla DIS 


FLOOD 


|WINDYGATES 922 Maida (U. 31 


204-246-2201 


[SNOWFLAKE 9-22 Hannah (U.S) 
[204-876-4705 FLOOD 


000043 


[Red phone for power outage (under traffic counter) 
IPASS radio alarm phone (red phone on wall in traffic) 


Southern Manitoba District Phone Listing - January 4, 2017 


Emerson POE phone system use *60 to page 


[MD District ct Office Ш | | Intercom 


E 


Ger т dil 
Chief / Emerson Traffic | 


Chief / Emerson Commercial 
Chief / Eastern MB Outports - 
Chief / Boissevain Area 


[Emerson Link 
[ош room - 


Lunch room. meme 


[Exercise room -- 


Chief / Emerson 1 


[Traffic Superintendents 


Айт! inistrative Superintendent = 


Superintendents fax 


Traffic Counter - External/Public line (automated message) ------------ нана, (204973: 


Traffic Counter - Internal line (direct line for staff) 
Bilingual Line ----------~+----------------- ee 
Traffic Counter - backdoor number ---------------- IST t RH at в re i ااا‎ 
Immigration -/nternal те ----- PRES Se лаша 


Traffic fax же +з НКО +4 i ВНК اسي اي ايا‎ re "me ze "enn мм SRL اچ‎ ER ES 
Immigration fax о E a ЧО О л ОГ Whit ah ЛО 


DDS - Detector Dog Service ES 


|DDS Satellite Phone 


000044 


_ (204) 373 
GER mener 4) 373-2 


[Immigration back desks ----------------- mmmn n mmn ------------ 274 / 275 
[Refugee Processing desk 


IPIL # А (NEXUS) 

K19 room 

Examination Garage ~~ <<< ++ ee m mee ume a ee eee 2 Û 
rb 


[Emerson Commercial Office 
[Chief / Emerson Commercial 


| 256-2861---- (204) 373-2474  . 
(or intercom 703 to access all) 
mm nly sd cono PR 


| (204) 373-2764 


Ik19 E нь ——ÉE— Ао E esse 

Supply room -------- FR dress A Р ИЕА E За ООА Nd о T 229 

Workstation 1 ---------------- esse --------- 249 

[Workstation 2-7 «seen LED mee mmm - 256-261 --- or 703 to access all 
[Warehouse ------------------------------------- ———2: [266 


000045 


Longroom Clerks 

Senior Customs Operations Clerk --- 
[Senior Customs Operations Clerk 
[Senior Customs Operations Clerk ---- 


- (204) 373-2764 


[Eastern MB Ports и 
Chief / Eastern MB Outports 


Administrative Superintendent 


[Superintendent ------~--------- —Ó 
Tolstoi / Gretna 


[Superintendent ----------------- ----- 
| Sprague / Piney / South Junction 


|Superintendent -- EE س س س س‎ n n Neil Flood 
| Winkler / Windygates / Snowflake 


[Sprague POE - main line - 
Superintendents - 


[бе neral Administrative Clerk ` 


[Sprague НОЕ s LE er | | dede Е (204) 437. 2305 


[South Junction POE - main line ОНО ыыы - ---- (204)43 
[south Junction fax --.. ss. —————— S ——————22 с 437- 2524 fa 


000046 


CBSA - Released u Re 
ASFC - Divul ові бо ur l'Accès à l'informgtion. 


(204) 423-2313 


(204) 427-2076 
(204) 427-2563 


(204) 327-5370 
(204) 327-5373 


ран о оз ed з (204) 246-2201 
[Windygates fax ----------------------------- eene (204) 246-2410 


[Snowflake POE - main line —— ps 
Ge 04) 876-4528 


[Boissevain Area & Outports 

[Chief / Boissevain Area ------------- 

Superintendents + + 

Su perintendent's fax 

[General Administrative Clerk - son-- | I 

Boissevain POE - main line ------------------------------------------- (204) 534-6820 


[Crystal City POE - main line заново жыш ле ыы ушы ам сео (204) 873-2250 
[Crystal City fax анааан (204) 873- 2628 


| Cartwright PC POE - main line --- а Е ee (204) 529- 2437 
| Cartwright E EE EE eee (204) 529-2644 fax 


(204) 523-4525 
(204) 523-5607 f 


` (204) 658-3516 
(204) 658-3489 


Coulter POE main line ` ees eee mR 204] 649-2355 
COURBE (IX ras En Geiler us MERE cwawuesee 1204)649-2A475 


71204) 649-2255, 


(204) 649- 2312 


000047 


= JM RIS GM == | 
|Рах: | (204) 327-5373  — 


000050 


CBSA Ports - VERUS 


[General | Delivery mum 
E MB ` 


Hou rs of Operation: 0900-2200 _ 
Phone: (204) 246- 2201 
Fax: (204) 246- 2410 | 


[Snowflake | 
po R Box 130 


000051 


“BSA Ports ої bed 


EL 0900-2200 | : 
аш (204) 658-3516 


Fax: : (204) 658-3489 


ІРО О Вох 625 
Melita, MB 


000052 


PHONE LIST 
BIS LINE : 1-800-461-9999 | 


E _ (Updated May 
Boissevain Customs _ | 
Superintendent | #224 


| . Coulter Superintendent #265 649- 
| Chief / Admin Asst. 8221 


15, 2019) 
Fax /Cell 


| Dow stairs 


Downstairs Line 3 


Expedition 


Tahoe Е 534- | 
ET Offices Phone 2" Line Fax 

| Cartwright #256 529-2437 529-2644 
Coulter || #257 649-2355 649-2471 649-2475 


Coulter Superi ntendent 649-2274 

Crystal City #258 073-2250 or 873.2693 = 

| Goodlands #259 658-3516 658-3458 6583489 | 

Lena #260 523-4525 523-4123 523-5607 | 

Lyleton  #261 649-2255 649-2456 649-2312 
876-4528 


| Snowflake т 876- 4705 


hier | 

Admin. Desk Upstairs 
Superintendent И 
Other front office desk —— 


Entor cement Room 


| Intercom 222 


Intercom 223 


| Intercom 229 


Intercom 22 | 


Kitchen Desk Phone 


desk d ownstair s office 


уш 


Intercom 238 


Intercom 231 Upstairs Commercial ` 


| Intercom 232 Garage 


Intercom 237 Computer Room Upstairs 


BOISSEVAIN STAFF 


Home 


Home 


Geesse Office 
| Brandon С Усе. Коа 


p | 


EMERSON 


Commercial External: 373-2474 


Boissev ain Offi ice 
Issues call NSCC: 


Import Services - E Auge | l 
Agit Reg Agency 1-800- 267- 631 


Phone 
Ро | Line 


| Emerson (Public) 


REV Public 


RIV бесан: recall) support УС 


deme (Officer s)#264 


| Afer Hous - 


Douglas 8 = 


Se GH о DOE matio hihet 
B r l'Accès à l'information. 


p оо нн пан ‘SBSA~ Releasec-under the Access-to-infermation Act 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Cell (Bus/Pers) | й | Е | Cell [Bus/Pers) 


Baines, julie 


avicGregor, Ken 


Vandoorne, Flaine 


Sutton-Henderson, Pam 


Freteau, Stevan 


Ope г. a НО Border Operation 


jLapointe, Russ | | 


Remillard, Roxie 


Lutz, Derek 


Updated June 2020 


000056 


CBSA - Released under the Access to Information Асі 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


4-8 34-6 1 
EREN REE A M Роа E EA IC в тож зон ЯСА Re HS BORNE снимио #4 к OC DOO Ех X A09 3 4 X 3 N03 0000 4 o x x Ok *O* AOX K £ $ A E Wd явна ә жаиа ж 5 & хи ROEOX € 5 5 4o € X X X 20 1 53 6820 


оон Я ВЯ кни мовника KEE E ANNE Ека р 4 © OE ee б коз > кх REG YO a ave EAR RR RE EON A4 VR X RA RO € 4 EO R 9 RN k Kon c Ж 


artwright - Port 5: 


кои кокосовая кую OXON ORO OX COÓXON NN 45 КЕКЕ 099 0E eR RO « € $404 OU 4 A XE B4 € 4 43 9oR SR арки ко азиаток $ 


км оком моз ж зо жов ж жо к ZE? - o£ ож OA в мож мою ою ож ою ко NCMO Буи P VOX 8 8 мы хе сми некие 809 0€ € XCK ваа жн Re Ж 


Coulter ~ Port 524 
WOW X EK E ROC X XO REOW я ж в жалаа Уй EO ж ж чу ж ж оў оке ках X у э и кух OCR ee a CCD + se Se i RCS ык» фу UN GONE у 9 + a er кран а eee ee й E^ | | эй dux й 
еек ие око лике O4 AC AG асе теша же т#л ала з S504 всю тов ою коловою SA 0303 has Ч Уз жой &а Sat жожоков э э 4 чоъ отек з емес + Р d Е Wi ея. 


Crystal City - Port 520 


RE кая асыл кка б оз RR Re ж фож жов ов в з мою 8 RO 8 B 9 04 6X XX 904 фф мом в вого вою Жой я ч ху вм ом З 


+ # XCE UR вва ж мк МФИ ON. и X RON DURCE х 8 8 9 4 403 E ав аи кони ны Wok 9а ясн каа зок аа SE SEH та ха WR OR A AR VS аку ж ACA CA CR CRONACA EROR RR вані яв каяки 


ла . Q 1-658-351 
Y ARGROECOX XR 205 Y X KOE OK OX X y à BOR 4 ER ACE b Sé иә A WO RO À BON BOB я вает eR ERE оч мен NS SEA AE SEA € XXX SES A SERA EES 5 ж E ә E md й 
ee ee E ROB ee ee ee ee ee OR ROM KO X OE E © 4 X X EORODOXOX X X ROROROAC ee ник OX BOROA X хоккее a э + 5 Là SLT te CAE à 4& 4 хик Ext 20 | 658 3 H 


Gretna ge | ort 03 
ob € ужа косе XC WOX ON OR 4o + + 40€ X X09 404 хох XO E 4 € кох XN QUROW & € X X EOROX OA ж XOXOROROS X Re 4 кк X OR ә зх GER бозой шз X SA LR a 3 0X Y я я EOEUE BO€ кол. 2304 X c э зов я я عا‎ X XO 32, 53, 0 
3 ) 7-5 3 / 3 D ax. 
жожожоюсв в A ЖОЮ тот жом в ERS OE ER зсюововов EPS ER Я к EM SS Ф Фах Oe тетя марок жов озо б о ЧО SL E ee ` eh € 


Lena — Port 522 


| 


7X X3 8 E GE ех КФ ях ЭФ к ы hU 9X же SRE E RU ноя ШОЮ вата ВОМУ Ee EERE ука RO D OA M D ори e в Фа Фа БКБ фас F 


Lyleton ~ Port 523 


++ бок оч 4 ною 9 9 Yo NOE RU Re RR кре ока ee on ee мм 4 ники ee соси ув фон Ф CON MN всею и но eR OR PHN NR RNR ФМК Ик ae мачо 


KA EE EE KREE WE KEE EA чик Pe Oe ee 9000 RIL. Фи Ee D BON OS аэ» UR 9 4€ XE EY XX ee X ER à 


iney and Piney Airport - Port 517 


(Re RO E XOU НИКИ ани E EE RRE TT ER ууз оао ви рваные иен и OXON P POR чак ARCA EX КӨ €) ини € XXX 


à X 23 3 3 та 
SMBH OA оны оке хх каже кзэ р кю. ях OR Фес хх хэ ERE X B o0 4 M коз.з X ж ака & SOROR O* VOR A CXOk ROW MCA WOW Y ўа ма à vA я ххх 20 | | НЗ НЙ кем 74 A LA 


nowflake - Port 509 
SORGEN NOR 4€ 09 X COE ICO 09804040004 OR CE CE CR BR жой ая RUE CU RC SUR SOS тер NN A M BURN NOS фф м арка CNS PRONE NOSE EE NON OE 4404 X IO 06 € 04 X X X KK F4 x Ф фро 9 4X N69 € xx E 79 à у $ ` Wee 
ХЕ € бжововоою Ка аква XO качак аала зача кане 0X X 3 308 R78 KAES SS EE EA ЯКО + фиа вае кока еж х +» хх ә же EE ® 4 жо EE EES ENEE + COR хох Оз ee ee фк RE EX X9 R 20 | 8; 6 1528 (fax) 


outh Junction — Port 506 
Joco € Жз RO RR ERR чо в з ков бог ою Sp a ee E ER E ORK eRe OR ER E ER KN NORD S б алсу моя See eee Yo AE ш кол боз ew ЖЯ ERR восвомом ох васее яи к ка 0e ЖОЖ 1 Я d 2 ы, 
кокон TRS RES GRENIER X X b 9 € хх X WH EWEN OS щи Я | } 9 н. | 04 ن‎ 


000057 


CBSA - Released under the Access to. Information Асі 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


204-437-2361 
204-437-2305 (fax 


ро € &$ BOBO ко кою 4 SE MON ое & К хо ху 4 ж хх хк 


Tolstoi - 516 
pose WO € 9 кх кое 4€ 04 HUE ко о я жор т в важ 40% + жн 5 4 CR ORE OR аа кока уе кии O4 * 4 X X PO юны E € O9 X XXXV 4 440€ X X 9 RÀ RA B ро 9 * EK OK Pu E й і р een ; a 
ск ее a ee EE ae 12; 2563 fax) 


RP oO COLON IO к исм ке +4 4м к ок NEE 400 OX EES жох ок ж Ф ою ков жо зов а б SE Ro EE ох а ож жом й 


X X 4 49 XNOEOE BO$ 4€ UE NS яса ка иа AO4CEOXECEO* X 4 30 


муз жали MOM XXe We C Y 9 40€ UE X X D € © € NS Y кек OK XB 8 4 € 0€ X Y 9 фу 6 NX D i D D 409 XN OX OC хуу» ooo SON Oe FOROR € COX Ro E do XXX 20 2 16 2201 
RE в лв е текат е 3039 9 8 85 B 0 9 9 сана юкоаччкрювачуфоюоувафам:кв 9 XEM C814 9n X NE ааа ааа н Фе POOR KCN NON 4 RO OU E WE ш ч? 


Winkler — Port 518 


Ww X Y юкос к> SR ER HHHH ERS E 


А-325- mt MN. 
етики RESTER 303. O5OE ER ASA киота 4 на RA ER $ &OEOE BON вое & X аа» 20 325 8503 


жото жоко ково 9 9 d жо Ёё 


еее еек 4 o E ожо eR a ee ee eR ee OR É4 Nox ee RR ENE eR Ee V & OK ÉWOÉ OW S € аэ Re їз аг? Nov € A 20 325 9310 (fax) 


| 
1 
1 
i 
{ 
і 
Н 
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QUICK REFERENCE PHONE LIST 


JOUTPORTS ` 
Boissevain 
Bois Den 


Ё 1-204- 04-534-6820 


Se | 


| 1-204- 649- SE 


| 1-2 204-423- СЕ 


| 1-204-437- 7A 


E е 07 -2361| 
_| 204-427-2076 
1-204-246-2201 | 


| 1-204-325-8503 


| 204-373-2515 | 

| 204-373-2549 
| 204-373- 2085 | 
| 2807 2268 | 
| 04:3 373. xa | 


| 431-996-5944 | 


DIRECTOR & CHIEFS | 
Tim Johns | 


[Roxie Remillard _ | 233 | 
[Russ Lapointe | 246. 


| ME T TS | 


| E^ SS 2764 " 


i [ 204- 1-373- 2594 
| 704. -373-2691 | 


*60 to page 


| ч 333. 0500 | 


| 204-216-2763 | 


mé wende? 


204-599-6853 | 


по wkends) 


000059 


Southern Manitoba District Phone Listing -. June 18, 2020 


Emerson POE phone : system use *60 to page 


[SMD District Office Пп ^ — dAntercom 

EA anse. Tim Johns 

Administrative Assistant ------ | | 260 

|General Administrative Clerk ----------- Luke Toews -2m5 (204) 373-2033 
General Administrative Clerk -----------. g --- 244 ---- соз 373-3032 
| District office fax | ` (204) 373-2007 


[SMD Chiefs 

Chief / Emerson Traffic ---- === Roxie Remillard 
Chief / Emerson Commercial ---------- Russ Lapointe 
Chief / Eastern MB Outports ------------ Julie Baines 
Chief / Boissevain Area | | Ken McGregor 


| Emerson Link 
Board room / conference call phone ----------- 


Lunch room ------ uoc ucc d Du e mu E Й M E -------- 288 
Exercise room 


[Emerson Traffic Office 

[Chief / Emerson Traffic -----2------- Roxie Remillard 

Traffic Superintendents ня: 9922s» 274/225 / 238 / 239-- 
[Administrative Superintendent mins Nicole Péloquin | 3 


[Traffic Counter - External/Public line (automated message) | ------------- ves 
Traffic Counter - Internal line (direct line for staff) He eR RE СЕРЕ РЕ wwe 221 

[Traffic Counter - backdoor number  ------------ T ---- ---------- 4 
Immigration - internal line -------- a ua TR арышы кешн телени, gt 
LiveScan room --------- орла DE eb n кі M RR RE EN RR We ات‎ а шаною ee 
Red phone for power outage (under traffic counter) ressens 
PASS radio alarm phone {red phone on wall in traffic) Eelere ue 


Lp IDE 


[pps - Detector Dog Service sms Adrian Lafrenais нн ін a а и 
{ODS Satellite Phone E SR MM REUS P rm Sa о de 600- 700- 6047 


000060 


[Intelligenc — iolls s 297 


Intell igence Officer ------------- SS 


[Traveler Service Representative 


[General Administrative Clerk 
|General Administrative Clerk 


Traffic Intercom numbers 
iWorkstations 2 ia و ا‎ EE MEE Aa 
[interview ROOM T(DI3B) mea ии ванни emis ао, 
Interview Room 2 (0136) ----------- ыкы و‎ mnm ыты а vom 2r] 
Immigration back desks esse ана E 


РИ ЕЗ corem ЕТ, 
РЕА (МЕЦ) E авва IUE 299 

РИ. НО E Ee ——! Susanne seise GRA 

PIL Gran MES ао ТИЯ Down: 305 
Tertiary Sec 1 --------- BEER ----------------. 306 

[Tertiary Sec2 -------- een — ——————— ЗОЎ 

[Tertiary Bay 1 БЕСЕ ОООО 

Tertiary Bay? a a a E E 

Tertiary Front Counter le 308 

Tertiary Front Counter 2 =. 309 

ДО И EOE ИНТЕК se. 230 

Coffee ТООП meme eee наана аи вет 


IT Server / Computer room ---- 


[Emerson Commercial Office 
[Chief / Emerson Commercial ----------- Russ Lapointe---------- -== 246 
Commercial Admin Supt 


[Commercial - main line ---------- | зно З m о (204) 373-2474 
| (ог intercom 703 to access all) 

тк м gs У (204) 373-2313 
[Commercial po me mano oi in a ЕСЕ (204) 373-2764 


Commercial Intercom numbers 
CEPR ——— S ——— jo: 294 ..... Down: 293 
Notum amen МИС m m m memet memet mcn же пн some езе ----- Down: 295 
Lieu Die cue nan uus rU de ee de Zeien e -~--- Down: 302 


ттт. P" ami جك‎ E ААА ët et, й ор. e EN ee, ee e ei ame ш. ж wt данс ec иши Яши; et ых ٠ اق‎ ee e L PINE ES wx. umbo Ho dev e eur me RARO 


[Supply room mm ——— — А ue 
[Secondary Desk 1 SS tS me m mn шз аш ашы ч 


Ee й e КИ et ЛЕ о mn Gt te, ميت يم معطا اح‎ ٠ ي‎ НИ РРО 


000061 


[Longroom Clerks _ 


[Senior Customs Operations Clerk ---- 


[Senior Customs Operations Clerk -- 
ISenior Customs Operations Clerk -- 
Senior Customs Operations Clerk ~- 
Senior Customs Operations Clerk 
Commercial fax «««« suo rre eee 


FIA 


000062 


[Eastern MB Ports 
[Chief / Eastern MB Outports - 


[Administrative Superintendent 


[Superintendent sa 
Tolstoi / Gretna 


. [2 
Sprague / Piney / South Junction 


Superintendent - eee РИНЕ us 129. 
Winkler / Windygates / Snowflake 


Тата =т=т нутая : 


azaruk | 
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[Piney POE mainline 7 ee СТС рр 


Tolstoi POE - mainline ----=-+--------=-----------— ананан COC AMP 2076 ` 


UE 


[Gretna fax --------- ші | ОЕТ (204) 327-5373 


[Winkler POE - mainline -------------------- mas --------. (204) 325-8503 
[Superintendent - "— 

Winkler fax dise D RE ЕВЕ rk hw ل طا‎ (204) 325-9310 
IWindygates POE - main line ------------------------ " -- (204) 246-2201 
MINDS о анна peer жини кле VoU HMM dE menage (204) 246-2410 


[Snowflake POE - mainline ---------"---- ТТТ ---------- (204) 876-4705 


| & Outports 

Chief / Boissevain Area --------- - Ken McGregor 

Superintendents M - Amy Loutit 
Carnie Wiebe 
Elaine Vandoorne 

Pam Sutton-Henderson 

Superintendent's fax шл 

[General Administrative Clerk ------------ 

IBoissevain POE - main line 

JBoissevain fax 


itv fax Wire dedii om nini tmi КЕ i i нн diii mim нын tt (204) 873-2628 


(204) 523-4525 
_ (204) 523-5607 


IGoodiands POE - main line 


IGoodlands fax DE Rt: 


ICoulter POE - main ling. зоо e E dO MERI A Rn --. (204)649-2355 
Coulter fax еайын NU Up UNS тшшш» ae E Gn сы ыы MA нн (204) 649-2475 


ИН ree GE с, 204) 873-2250 - 
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| Toronto Pearson International Airport 


Terminal 1: 


Phone Number: 905-676-3640 


Fax Number: 905-612-6292 | 


Hours of Operation: 24/7 | | 


Management: 


= 


EI 


— 


Director: Marija Cuvalo ` Marija.Cuvalo@cbsa-asfc.gc.ca 


Chief: Erin Dwyne : Erin. Dwyne@cbsa-asfc.gc.ca 


Chief: Maria Pacheco : Maria.Pacheco@cbsa-asfc.gc.ca 
Chief: Ross Stewart : Ross.Stewart@chsa-asfc.gc.ca 
Chief: Darryl Dalton | Darryl.DaltonG cbsa-asfc.gc.ca 
Chief: William Chan: WilliamW.Chan@cbsa-asfc.gc.ca 
Chief: Kevin Phillips : Kevin.Phillips@cbsa-asfc.gc.ca 


Terminal 3: 


Phone Number:905-612-5416 


Fax Number: 905-612-5436 | 


Hours of Operation: 24/7 | | 


Management: 


- 


= 


Director: Marija Cuvalo : Marija.Cuvalo@cbsa-asfc.gc.ca 
Chief: Luisa Saxby : Lüisa.Saxby@cbsa-asfc.gc.ca 

Chief: Patricia Blake | Patricia.Blake@cbsa-asfc.gc.ca 
Chief: John Maric : john. Maric@cbsa-asfc.ge.ca 

Chief: Elena Kozlovsky : Elena.Kozlovsky@cbsa-asfc.gc.ca 


CBSA - Released under the Access to Information Act. 
loi sur l'Accè 


ASFC - Divulgation en vertu de Іа loi sur l'Accès à l'in 
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Alternate Superintendent/Main office phone number: 


416-973-7228 


Chief phone number (we do not have a chief working out of BBTCA): 


416-973-2614 


Email addresses: 


Venture jiguelras@cosa-asic.gc.ca 
Christopher. Чеда 
David. Belalre@cbsa-asic.gc.ca 
iohnP.Dawsongcbsa-asfc.gc.ca 
F.Costantini-Keeshig? cbsa-asic.gc.ca 


cock cbsa-asfc.gc.ca 


000071 


Clarke-Okah, Nana 


From: Kuyntjes, Pieter 

Sent: September 14, 2020 12:28 PM 

To: Jacob, Richard 

Сс: Szplitgeiber, Elizabeth 

Subject: RE: Retrieval Notice/ Avis de récupération А-2020-12131 - Due Date / Date d'échéance: 


August 28, 2020/28 août 2020 


НІ Rick, 


Not a problem. 2020 numbers are updated and as follows: 


With regards to the management names апа contact info, the request was generic and only asked for the “current 
supervisor/manager details.” As this was ambiguous, we only provided basic detalls as names and individual contact 
info per manager was not specified. What specifically is required by the term “details?” 


Pieter Kuyntjes 


superintendent / Surintendant 

Canada Border Services Agency / Agence des services frontaliers du Canada 
Hamilton, ON LOR TWO 

Pieter Kuynties@cbsa-asic. 


Telephone/ Telephone 905-679-2000 
Facsimile / Télécopieur 905-679-9006 
Government of Canada / Gouvernement de Canada 


From: Jacob, Richard <Richard.Jacob@cbsa-asfc.gc.ca> 

Sent: September 14, 2020 12:03 PM 

То: Kuyntjes, Pieter <Pieter.Kuyntjes@cbsa-asfc.gc.ca> 

Subject: RE: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
aoüt 2020 


Hi Pieter, please provide the following: 


Thanks, 
RICK 
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From: Kuyntjes, Pieter < у 
Sent: August 18, 2020 12:03 РМ 

To: Jacob, Richard <Richard.Jacob@cbsa-asfc.gc.ca> 
Cc: Szplitgeiber, Elizabeth < а 


C.Ca> 


Subject: RE: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 


août 2020 


Hello Rick, 


Please see the below response to the АПР request for Hamilton Airport Port of Entry. Is this sufficient or do you require 


the information in an official format/document? 


Main Office: 905-679-6202 

Fax: 905-679-9006 

Telephone Reporting Centre: 1-888-226-7277 
Fax: 905-679-6877 


Hours of service 

Traveller Services 

07:00 to 23:00 

7 days a week 

Seasonal hours 

24 hours, 7 days a week 

November 1 to April 30 
Commercial Services 

08:00 to 17:00 

Monday to Friday (except holidays) 
National Telephone Reporting Centre 
24hrs а day/ 7 days a week 


Pieter K 
ouperintendent / Surintendant 

Canada Border Services Agency / Agence des services fronialiers du Canada 
Hamilton, ON LOR 1VVO 

Pieter Kuynties@chsa-asfc.qc.ca 
Telephone/ Téléphone 905-679-2000 

Facsimile / Télécopieur 905-679-9006 

Government of Canada / Gouvernement de Canada 
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From: Szplitgeiber, Elizabeth <Elizabeth.Szplitg 
Sent: August 18, 2020 10:52 AM 

To: Kuyntjes, Pieter <Pieter.Kuyntjes@cbsa-asfc.gc.ca> 

Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
aout 2020 


Elizabeth Szplitgeiber 

Chief /Greater Toronto Area / John C. Munro Hamilton International Airport 
Canada Border Services Agency / Government of Canada 

Telephone: 905-679-1555 / ` facsimile: 905-679-2057 


Chef / Région du Grand Toronto / Aéroport International John C. Munro de Hamilton 
Agence des services frontaliers du Canada / Gouvernement du Canada 
Téléphone : 905-679-1555 télécopieur: 905-679-2057 


Sent: August 18, 2020 10:27 AM 
To: Kim, Richard <Richard.Kim@cbsa-asfc.g 


de с.са>; 
Collie, Shelly <Shelly @ gc.ca>; Rinaldi, Danny <Danny.Rinaldi@ g 
Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
aoüt 2020 


Hi Ail, 
Please review the following request. 
Responses due оу Aug 26 


Thanks, 
RICK 


From: CBSA-ASFC_ATIP GTARg < 
Sent: August 14, 2020 11:56 AM 
То: CBSA-ASFC PIA PassOps АТІР «CBSA-ASFC PIA PassOps ATIP@cbsa-asfc.gc.ca>; Jacob, Richard 
«Richard.Jacob (9 cbsa-asfc.g 


GTA-ATIP@cbsa-asfc.gc.ca> 


Subject: FW: Retrieval Notice/ Avis de récupération А-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
août 2020 


Hello, 


Please action and process this ATIP request in accordance with established procedures. Please take note of the due date, 
as failure to meet the deadline will result in a late response. 


Should you be aware that a another area may hold records relevant to this request please advise as soon as possible. 
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ALL responses, including МИ, must be accompanied by а Routing Slip (RS). A Recommendations Memo, is required to 
outline concerns on the release of information. Both the RS and Memo must be signed by the Director or assigned 
delegate. The Routing Slip Template and additional information are found in the links below. 


Per prior notification all submissions must be placed in Apollo followed by an email to the regional АПР mailbox 
advising it has been placed in Apollo. *** Please also note that submission copies are not retained at our end after 
being submitted to МНО. It is recommended that you maintain a copy of submissions for future reference and 
resubmission in case the need arises, *** 


Cristiana Istudor 

GTAR Access to Information and Privacy (ATIP) Coordinator 
integration and Issues Management, Greater Toronto Area Region 
Canada Border Services Agency / Government of Canada 


Tel: (905}803-5310 Cristiana.istudor&?cbsa-asic.gc.ca 


Région du Grand Toronto 
Agence des services frontaliers du Canada / Gouvernement du Canada 


Cristiana.istudor& cbsa-asfc.gc.ca 


Subject: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 août 
2020 

English Version — La version française suit* * 

PROTECTED - PROTÉGÉ 


OUR FILE / NOTRE REFERENCE: A-2020-12131 
Sent to / Envoyé à: All Regions 


Request Text / Texte de la demande: "Please provide the contact information for all border ports of entry 
into Canada. This should include the phone and fax number assigned to each border port of entry, current 
supervisor/managers details, hours of operation, and emails where applicable." 


The CBSA received the request outlined above on August 10, 2020. The ATIP Division has confirmed that the 
requester is seeking only electronic, non-secret, records. 


A response to this tasking is due within 10 calendar days, on August 28, 2020. 
You are not being asked to enter CBSA premises for the purpose of ATI and PA record retrievals. If you believe 


that in order to respond to this request that you need to go into the office, please do not proceed and contact 
the ATIP analyst immediately to discuss this request. 
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Please retrieve all responsive records. Please note that: 

. If you can obtain recommendations regarding the disclosure ог non disclosure of the information, please 
do so. 

. If you can retrieve the records and cannot obtain recommendations, send the records to АТР and 
indicate as such and explain why not. 


. Recommendations regarding disclosure or non-disclosure of records is still required along with any 
pertinent rationales. 


e E-mail approvals will be accepted during this temporary work situation. 

о A Approvals must be from an EX level or as previously arranged with АТР. 

о Please remember to review for any possible issues that should be flagged for the 
Communications Directorate. 


Should you be unable to provide responsive records, or unable to do so by the due date, we ask that you 
clearly explain any limitations you have in responding to this tasking to allow for ATIP to properly document 


our file. 


*Note that you are not required to provide FOSS or GCMS notes or the ICES Traveler history pages as these 
will be extracted by our staff. 


Please ensure пої to alter the records in any way and to provide all attachments to emails and BN's for 
example. 


To assist you in making disclosure recommendations, we would direct your attention to the exemptions 
chapter of the following Treasury Board of Canada (TBS) Secretariat manuals: 


TBS Access to Information Manual 


B.dsp 


Thank you in advance for your patience and understanding during this period as we all navigate these 
unprecedented times. 


** Version francaise — English Version Precedes** 


L'ASFC a recu la demande susmentionnée le 10 aoüt 2020. La Division de l'AIPRP a confirmé que le demandeur 
ne recherche que les documents électroniques et non-secrets. 


Une réponse à cette tâche est due dans les 10 jours civils, soit le 28 août 2020. 


Vous n'étes pas tenu d'entrer dans les bureaux de l'ASFC afin de récupérer des documents répondant à une 
demande d'acces à l'information ou de renseignement personnel. Si vous croyez que pour répondre a cette 
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CBSA - Released under the Access to Information Асі 
i sur l'Accès а l'informati: 


ASFC - Divulgation en vertu de Іа loi sur l'Accè 


demande, vous devez vous rendre au bureau, veuillez ne pas poursuivre la récupération et communiquer 
immédiatement avec l'analyste de l'AIPRP pour en discuter. 


Veuillez récupérer tous les documents pertinents. Veuillez noter que: 
e Si vous pouvez obtenir des recommandations concernant la divulgation ou la non-divulgation des 
informations, veuillez le faire. 


e Sivous pouvez récupérer les documents mais ne pouvez pas obtenir de recommandations, envoyez 
ceux-ci à nos bureaux tel quelle et expliquez-nous pourquoi il est impossible d'obtenir des recommandations. 


e Des recommandations concernant la divulgation ou la non-divulgation des documents sont toujours 
requises ainsi que toute justification pertinente. 


° Les approbations par courriel seront acceptées durant cette situation temporaire. 
o Les approbations doivent provenir d'un niveau EX ou tel que convenu précédemment avec nos 
bureaux. 


o N'oubliez pas de nous informer de tout enjeux potentiel relié à la divulgation afin que nous 
puissions en informer la Direction des communications. 


Si vous n'êtes pas en mesure de fournir les documents répondants à la demande, ou s’il est impossible pour 
vous de le faire avant la date d'échéance, nous vous demandons de nous expliquer clairement les 
empêchements afin que nous puissions documenter notre dossier en conséquence. 


*Veuillez prendre note que vous n'avez pas à fournir les notes ди SSOBL ou du SMGC, ni les pages d'historique 
de voyages du SIED, car celles-ci seront extraites par notre personnel. 


Assurez-vous de ne pas altérer les documents d'aucune façon et d'inclure toutes les pièces jointes pour les 
courriels; tel que note de breffage par exemple. 


Pour vous aider à formuler vos recommandations concernant l'information qui sera communiquée, veuillez 
consulter les chapitres des documents du Secrétariat du Conseil du Trésor (SCT) du Canada qui portent sur les 
exceptions : 


Lignes directrices sur la protection des renseignements personnels - Exceptions du SCT 
//WWW.tbs-sct.gc.ca/pol/doc-fra.aspx?id=25502&section=text 


Nous vous remercions à l'avance de votre patience et compréhension pendant cette période difficile alors que 
nous naviguons tous ensemble au travers de cette situation exceptionnelle. 


Thank you. / Merci. 
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à l'information 


Ms. Nana Clarke-Okah 
Senior ATIP Analyst, Strategic Policy Branch 
Canada Border Services Agency / Government of Canada 


Nana.Ciarke-Okah@cbsa-asfc.ac.ca / Tel : 343-291-7531 / TTY : 1-866-335-3237 


Analyste Principale de l'AIPRP, Direction générale des politiques stratégiques 
Agence des services frontaliers du Canada / Gouvernement du Canada 


Nana.Clarke-Okah@cbsa-asfc.ac.ca_ Tél : 343-291-7531 / ATS: 1-866-335-3237 
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Cruiseship Terminal & Amtrak 


Jeffrey GODDARD Jeffrey .Goddard@chsa-asfc.gc.ca 
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Vancouver International Mail Centre (VIMC) 


Chief of Operations Binder Kooner binder kocner@cbsa.gc.ca 


A/Superintendent | 


(604)666-0538 (604) 666-8231 
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Pacific Highway Substantive Chiefs and Supts 


Ш 
Chief of Operations 
е значеннях з 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
і ьо 
_ 


Holly.Stoner@cbsa-asfc.gc.ca 
Е لإ‎ Е 

Cory.Brezden@chsa-asfc.gc.ca 
Joshua.Cuff@ cbsa-asfc.gc.ca 

Deo — — Мееи Superintendent | | |Meenu.Deol@cbsa-asfc.gc.ca 
Crystal.Dodd@cbsa-asfc.gc.ca 
Henderson Jessie.Henderson@cbsa-asfc.gc.ca 
Michael.Hepner@cbsa-asfc.gc.ca 
David.Johnson@cbsa-asfc.gc.ca 
Christopher.Kilpatrick@cbsa-asfc.gc.ca 
Pandher Kirn.Pandher@ cbsa-asfc.gc.ca 
Christopher.Van Nes@cbsa-asfc.gc.ca 
€————— 


E 
с ощ Se 
ا‎ к ا‎ 


Ryan.Vanderstar@cbsa-asfc.gc.ca 


Andrea.Brezden@cbsa-asfc.gc.ca 
Oliver.Ankiel@cbsa-asfc.gc.ca 
Nicole.Driesen-Duthie@cbsa-asfc.gc.ca 
Jesse. Johal@cbsa-asfc.gc.ca 
William.MacRae@cbsa-asfc.gc.ca 
Steven .Sihota@cbsa-asfc.gc.ca 
Erin.Steeksma@cbsa-asfc.gc.ca 
Ryan.Unger@cbsa-asfc.gc.ca 


DEEG :‏ ا 

Roberta Kerr cbsa-asfc.gc.ca 
pu 

Harry.Dearing@cbsa-asfc.gc.ca 
Terry.Lubinski@cbsa-asfc.gc.ca 
Adam.Ollenberger @cbsa-asfc.gc.ca 
Amber.Beauregard@chsa-asfc.gc.ca 
Shane.Hainsworth @cbsa-asfc.gc.ca 
Marco.Korotash@cbsa-asfc.gc.ca 
Parveen.Parmar@cbsa-asfc.gc.ca 
SS a ce 


Chief of Operations Glenn.Bonnett @cbsa-asfc.gc.ca 

Jagpal Steve.Jagpal@ chsa-asfc.gc.ca 
Leanne.Richardson @cbsa-asfc.gc.ca 
Albert.Stritzl@ cbsa-asfc.gc.ca 
Steve.Todd@ cbsa-asfc.gc.ca 


— 

Linell. Redmond cbsa-asfc.gc.ca 
—————' 

Brittany.Biard@ cbsa-asfc.gc.ca 
Bryce.Bengco@cbsa-asfc.gc.ca 
Gary.Ghag@ cbsa-asfc.gc.ca 
Kilpatrick Lisa.Kilpatrick@ cbsa-asfc.gc.ca 
Morgan. Mclannett@cbsa-asfc.gc.ca 
Diego.Olivares@cbsa-asfc.gc.ca 
Eliza.Oman@ cbsa-asfc.gc.ca 
Pritpaul Sagoo@cbsa-asfc.gc.ca 
Tabachnicov Jason.Tabachnicov@cbsa-asfc.gc.ca 
William.Tong@cbsa-asfc.gc.ca 
Chad.Woznikoski@ cbsa-asfc.gc.ca 
саса 


Superintendent Tricia een asfc.gc.ca 
Superintendent Dha 
Superintendent Raj SANBAG Che -asfc.gc.ca 
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Vancouver International Airport 
Public Information line: 

Front Office Reception: 

District Office Reception: 

Front Office Fax: 


Superintendent, Passenger Operations: 


Superintendent, Commercial Operations: 


Name 

Nicole Goodman 
Kevin Charlton 
Nausherwan Mahmood 
Rob Carmichael 
Aayla Umar 
Aman Bhalru 
Satvir Chahal 
Bryce Mcrae 
Brian Joki 
Manvir Moore 
Lorena Higuchi 
Balminder Meldrum 
Manjit Pooni 
Brennan Loy 
Natasha Lee 
Shannon Parhar 
Raymond Louie 
Franklin Lam 
Amandeep Saini 
Sanjit Dhillon 
Rob Bell 

Parham Joolaie 
David Than 
Jennifer Urata 
Ravinder Ozla 
Gary Hara 

Kamal Khella 
Tim Duffy 
Jaylem Dusanj 
Colin Lennie 
Michael Bahls 
Yasmin Khan 
Talbir Bahia 
Gabriela Hopf 
Atwal Amrinder 
Jason Sangha 
Daniel Mah 
Lawrence Leung 
Dominique Albert 
Wendy Yau 
Jagdeep Johal 
Katherine Mantel 
Daphne Chin 
Edward Mah 


1-800-461-9999 
604-666-1802 
604-666-1800 
604-666-7634 


604-666-1809/1810 
604-666-1822 


Position 

Chief 

Chief 

Acting Chief 
Chief 

Acting Manager 
Superintendent 
Superintendent 


Acting Superintendent 


Superintendent 
Superintendent 


Acting Superintendent 


Superintendent 
Superintendent 


Acting Superintendent 


Superintendent 


Acting Superintendent 


Superintendent 


Acting Superintendent 
Acting Superintendent 


Superintendent 
Superintendent 


Acting Superintendent 


Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 


Acting Superintendent 
Acting Superintendent 


Supervisor 

Acting Supervisor 
Supervisor 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Superintendent 
Supervisor 


Email 

Nicole. Geodman@chsa-asic.gc.ca 

Kevin. Chariton@cbsa-asic.gc.ca 
Nausherwan. Mahmood @cbsa-asic.gc.ca 
Robert. Carmichael|@cbsa-asic.gc.ca 
Азуа Umarn@cbsa-astc.gc.ca 
Amancdeep.Shalru@cbsa-asic.ec.ca 
Satvir. Chahav@cbsa-asic.gc.ca 


cbsa-astc. 


Lorena. Higuchi@cosa-asic.ec.ca 
Baiminder. Melcrum@cosa-asic.ec.ca 
Manlt.Poonl@cbsa-asic.ec.ca 
Brennan. Loy@cbsa-asic.gc.ca 
Natasha. Lee@cbdsa-asic.gc.ca 
Shannon. Parhar@cbsa-asic.gc.ca 
Raymonc.lLoule@cbsa-asic.gc.ca 


Franklin. Lam@cbsa-astc. 


Amanceeo.Saini@cbsa-asic.ec.ca 
Sanit. Dhillon@chsa-asic.gc.ca 
RobertA Bell @chsa-asic.gc.ca 


Parham Joolale @cbhsa-astc.gc.ca 


David. Than @cbsa-asic.gc.ca 
Jennifer Urata@cbsa-asic.gc.ca 
Ravinder Ozia@cbsa-astc.ec.ca 
Gary. Нага cosa-asic.gc.ca 


Kamal Khella@cbsa-astc.gc.ca 
Tim Duly @chsa-astc.gc.ca 
Javier. Dusan @cbsa-asfc.ec.ca 
Colin. Lennie@ichbsa-asic.ec.ca 
Michael Bahis@cbsa-asic.gc.ca 
Yasmin. Кнап@ cbsa-asic.ec.ca 
Talblr Bahla@cbsa-asic.ec.ca 
Gabriela Hooh@cosa-asic.gc.ca 
Amrinder.Atwal2gcbsa-asfc.gc.ca 
lason.Sanghagcbsa-asic.gc.ca 
Daniel Mah@chsa-asic.gc.ca 
Lawrence Leung @cbsa-aste.gc.ca 
Dominique. Albert@chsa-asic.sc.ca 
Wendy. Yau@cbsa-asic.gc.ca 
Jagdeep Johal@cbsa-asic.ec.ca 
Katherine. Mante @cbsa-asic.gc.ca 
Daphne.Chin& cbsa-asic.gc.ca 
Echward.Mah@cbsa-asic.gc.ca 


CBSA - Released under the Access to Information Act. 
loi sur l'Accè 


ASFC - Divulgation en vertu de Іа loi sur l'Accès à l'in 


Phone Number 
604-666-1804 
604-666-6505 
604-666-6873 
604-666-1825 
604-666-7672 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1809/1810 
604-666-1868 
604-666-7688 
604-666-1802 
604-666-3390 
604-666-3390 
604-666-7718 
604-666-3390 
604-666-3390 
604-666-7732 
604-666-7720 
604-666-9333 
604-666-1822 
604-666-1822 
604-666-1822 
604-666-1822 
604-666-1822 
604-666-1822 
604-666-4851 
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цер ВВ СНІЕЕ СНІЕЕ EMAIL ADDRESS SUPERINTENDENTS SUPERINTENDENT EMAIL 
VICTORIA AREA OPERATIONS Sean Ward Sean. Ward@chsa-asfc.ec.ca Mara Colussi Mara.Colussi@chsa-asfc.pc.ca 
Tony Perry FTonv.Perrv@chsa-asfc.gc.ca 


SIDNEY OPERATIONS / VICTORIA | 
» б Ф х D c T * x 
INTERNATIONAL AIRPORT Sean Ward Sean. Ward @cbsa-asfc.gc.ca Jamie McEachern James. McEachern@cbsa-asic.gc.ca 


STEET 
Belleville Terminal (| | ЦД| о | 
Blackball Terminal (| | | | 
Brechin Point Seaplane o | ЦД| | 
Cabbage Island | (| | | | 
Campbell River Airport (| | цЦД| | 
Campbell River Coast Marina |j || | 
Canadian Forces Sailing Association | || | 
Cape Beale o Ц| | | | 
Canoe Cove Marina | (| | ЦД| | 
Chemainus Wharves (| | || 
Comox Military Base Airort J || | 
Comox Valley Airport ||| | 
Constance Bank Anchorage | | | Ці | 
Courtenay Airpark (р | ЦД| | 
Courtenay Seaplane Landing | | || | 
Discovery Harbour Marina |j Ц| и | | 
Duke Point (|і || | 
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Duncan Airport [o 
Esquimalt Dock | 
Esquimalt Harbour Anchorage | 
Express Air International Ltd. | 
Ganges Harbour | 
Gold River | 
Houston Passage — — | 
Ladysmith Harbour (| 
Mayne Bay |j 
Miners Bay |j 
Montague Harbour Marina | | 
Nanaimo |j 
Nanaimo Assembly Wharves | 
| pM 
p 

p 

| А 
ИИ 

1 

А 

ОИ 

ОВО 

РОО 


Senanus Island — — ——— (| 
Sidney - RVYC Outstation |j 
Tahsis Я 
Тѕеһит Harbour р 
Тһе Spit (Corilai) р 
Тодџай Вау р 
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CBSA - Released under th 
м 


е Access to Information Асі 
ASFC - Divulgation en vertu de 


ess to 
la loi sur l'Accès à l'information 


Townsite Marina |j e S |і 
TrincomaliChannel ||| | 
Van Isle Marina |j Ц| > | 
Victoria Inner Harbour Seaplane Terminal | || 
Washington State Ferry Terminal |j || || 
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11 РЕ Ш Е ЕЕ СНІЕЕ CHIEF EMAIL ADDRESS SUPERINTENDENTS | SUPERINTENDENT EMAIL 


LITTLE GOLD CREEK — |TrevorBaird Trevor. Baird@chsa-asfe.geca | | |Тепуовв  jterrvloss@cbsaasicacca | 
o 
Trevor Baird Dana Leblanc 

FRASER — — — — Trevor Baird ET LL TT 

Trevor Baird Lisa Douglas 


STEWART Trevor.Baird@cbsa-asfc.gc.ca Ragan Smith | 


Whitehorse Downtown, 
Erik Nielsen Whitehorse Int. Airport | | || 
Schwatka Lake | Ц| и E 
Little Gold Creek | || | 
Dawson City ||| | 
Dawson City Airpot (| | | | 
Dawson City Yukon River Landing J (| (|) 
Old Crow Airport | | і 
Beaver Creek |j ЦДЦ| | | 
Beaver Creek Airport |j | ЦД| | 
Fraser Я E 
Pleasant Camp (| | ЦД| | 
ЕСТ |j || | 
Ain |і | Іо | 
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Stikine River 
Telegraph Creek 
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Terry Jackson Terry Jackson@cbsa-asic.gc.ca 


Scott Braidwood Scott.Braidwood @cbsa-asic.gc.ca 
Michelle Hearty Michelle. Hearty @cbsa-asfc.gc. 


| FULL LIST OF PRINCE UPERT AREA OPERATIONS PORTS OF ENTRY 


Aero Trading р ООО р р 
Alaska State Ferry Terminal |j || | 
Alkan | | | | 
Canfisco - Seal Cove ||| | 
Canfisco Fish Plant |j | ЦД| | 
Cow Bay Marina |j || | 
Fairview Government Dock |j |j ЦД| | 
Fairview Terminal |j || | 
GAT Leed Logistics ШР | || | 
Kiimat |j || | 
Kitimat Harbour |j || | | 
LighteringDock — — — o o o E 
Methanex |j || |) 
Northland Cruise Ship Terminal J || | 
Ocean Fisheries - Royal Plant J j| | 
падара ОСС 
Prince Rupert Airport po 


a Rupert Harbour Achorages, 
= = 4,5,6,and 7 


Prince Rupert Yacht Cup 

раа [| 
Ridley Island Terminal | (| ЦД| о | 
Rushbrook Government Dock J | ЦД| | 
Seal Cove ||| | 
Watson Island рі | | | 
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CBSA - Released under the Access to Information Асі 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Westview Terminals 
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Telephone 250-442-5551 | 
250-442-2399 


Superintendent James Cody 
ти e 
Melinda.Medland@ cbsa-asfc.gc.ca 


Telephone 250-447-9418 | 
250-447-6366 


Superintendent Erik Armstrong 
eae 
Chief Melinda Medland 

S |uammedemecensegce 


Telephone 250-499-2755 
250-499-2845 


Superintendent Paul Carter 

PO Mees 
Chief Melinda Medland 

DM [MeindsMedandocsaadegen 


Telephone 250-417-2223 
250-417-2224 


Superintendents Farren Schumaker 
Farren.Schumaker @ cbsa-asfc.gc.ca 
Eron Labadie 
Eron.Labadie@ cbsa-asfc.gc.ca 


Chief Melinda Medland 
Melinda.Medland@ cbsa-asfc.gc.ca 


Telephone 250-376-4758 | 
250-376-5633 


Superintendents Farren Schumaker 
Farren.Schumaker (9 cbsa-asfc.gc.ca 
Eron Labadie 
Eron.Labadie@ cbsa-asfc.gc.ca 


Chief Melinda Medland 
Melinda.Medland@ cbsa-asfc.gc.ca 
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Telephone 250-491-5176 
250-491-5182 


Superintendents Farren Schumaker 
Farren.Schumaker@ cbsa-asfc.gc.ca 
Eron Labadie 
Eron.Labadie@cbsa-asfc.gc.ca 


Chief Melinda Medland 
Melinda.Medland@ cbsa-asfc.gc.ca 


250-424-5350 


Superintendents Clint Bradshaw 
clint.bradshaw (9 cbsa-asfc.gc.ca 
Jaime Siguenza 
Jaime.Siguenza 9 cbsa-asfc.gc.ca 
Darren Suetta 
Darren.Suetta@cbsa-asfc.gc.ca 


Telephone 250-449-2331 
250-449-2354 


Superintendent James Cody 
ИИ ا‎ 
Chief Melinda Medland 

S [MeindsMedandgebsaadegien 


Telephone 250-357-9940 
250-357-9688 


Superintendent Ryan McGill 
ПРИН hannclecesege 000 
Chief Lorne Black 
[ео 00 
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Superintendents Chris Babakaiff 
Chris. Babakaiff@ cbsa-asfc.gc.ca 
Paul Carter 
Paul.Carter@cbsa-asfc.gc.ca 
Michael Cacchioni 
Michael.Cacchioni@ cbsa-asfc.gc.ca 
Allan Cole 
Allan. Cole @ cbsa-asfc.gc.ca 
Chantal Mailhot 
Chantal. Mailhot@ cbsa-asfc.gc.ca 


Chief Melinda Medland 
Melinda.Medland@ cbsa-asfc.gc.ca 


Telephone 250-362-7341 
250-362-7747 


Superintendent Brad Britton 
Brad.Britton@cbsa-asfc.gc.ca 


Chief Lorne Black 
Lorne.Black@ cbsa-asfc.gc.ca 


Telephone 250-770-4464 | 
250-770-4466 


Superintendents Farren Schumaker 
Farren.Schumaker@ cbsa-asfc.gc.ca 
Eron Labadie 
Eron.Labadie@cbsa-asfc.gc.ca 


Chief Melinda Medland 
Melinda.Medland@ cbsa-asfc.gc.ca 


Telephone 250-963-7469 
250-963-7452 


Superintendents Farren Schumaker 
Farren.Schumaker@ cbsa-asfc.gc.ca 
Eron Labadie 
Eron.Labadie@cbsa-asfc.gc.ca 


Chief Melinda Medland 
Melinda.Medland@ cbsa-asfc.gc.ca 


000092 


Telephone 250-887-3133 
250-887-3247 


Superintendents Bradley Berdusco 
Bradley.Berdusco(9 cbsa-asfc.gc.ca 
Mark Meijer 
Mark.Meijer@cbsa-asfc.gc.ca 


Chief Lorne Black 
Lorne.Black@ cbsa-asfc.gc.ca 


ykert 


Telephon 250-428-2575 
250-428-5310 


Superintendent Tina Whitney 
ES 
Lorne.Black@ cbsa-asfc.gc.ca 


Facsimile 250-367-6387 


Superintendent Ryan McGill 
PR NI 
Chief Lorne Black 
ere 


elephone 56 
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Clarke-Okah, Nana 


From: CBSA-ASFC_ATIP СТАКа 

Sent: October 7, 2020 12:43 PM 

To: Clarke-Okah, Nana 

Cc: CBSA-ASFC_ATIP СТАКа 

Subject: FW: Retrieval Notice/ Avis de récupération А-2020-12131 - Due Date / Date d'échéance: 


August 28, 2020/28 août 2020 


Ні Мапа, 
Please see the email below. 


ihanks, 
Cristiana 


From: Hussain, Aslim <Aslim.Hussain@cbsa-asfc.gc.ca> 

Sent: October 6, 2020 1:49 PM 

To: CBSA-ASFC ATIP GTARg «GTA-ATIP @cbsa-asfc.gc.ca> 

Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
aoüt 2020 


Sorry, this e-mail is the updated list. 


Thank vou, 
Aslim 


From: Szplitgeiber, Elizabeth <Elizabeth.Szplitgeiber@cbsa-asfc.gc.ca> 
Sent: October 6, 2020 1:48 PM 

To: Kiathavisack, Jean <Jean.Kiathavisack@cbsa-asfc.g a SC.Ca> 
Subject: RE: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 


août 2020 


Actually this is from 2028-2019... The list is amended. 
Superintendent's phone number: 905-679-2000 
Arat, Trevor 

Bint, Brian 

Kuynties, Pieter 

Landry, Jean-Pierre 

Lywood, Rob 

Margan, lommy 

Martin, Matthew 

Pylvprw, Mark 


Chiefs: 


Kiathavisack, Jean ~ 416-302-3169 
Szplitgeiber, Elizabeth - 905-679-1555 
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Elizabeth Szplitgeiber 

Chief /Greater Toronto Area / John С. Munro Hamilton International Airport 
Canada Border Services Agency / Government of Canada 

Telephone: 905-679-1555 / facsimile: 905-679-2057 


Chef / Région du Grand Toronto / Aéroport international John C. Munro de Hamilton 
Agence des services frontaliers du Canada / Gouvernement du Canada 
Téléphone: 905-679-1555 , télécopieur: 905-679-2057 


From: Kiathavisack, Jean <Jean.Kiathavisack@cbsa-asfc.gc.ca> 
Sent: October 6, 2020 1:47 PM 

To: Hussain, Aslim <Aslim.Hussain@cbsa-asfc.gc.ca> 

Cc: Szplitgeiber, Elizabeth <Elizabeth.Szplitgeiber@cbsa-asfc.gc.ca> 


Subject: RE: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 


aout 2020 
Hi Aslim, 
Actually, if it's iust the management info, please find it below. 


Superintendent's phone number: 905-679-2000 
Arat, Trevor 

Bint, Brian 

Bozek, John 

Costantini-Keeshig, E 

Kuyntjes, Pieter 

Landry. Jean-Pierre 

Lywood, Rob 

Margan, Fommy 

Martin. Matthew 

Pylypiw. Mark 

Shouldice, Tahnya 

Chiefs: 

Kiathavisack, Jean - 416-302-3169 
Szplitgeiber, Elizabeth - 905-679-1555 


Jean Kiathavisack 
Af Chief | i/Chef 
Canada Border Services Agency | Agence des services frontaliers du Canada 


jean.kiathavisack@chsa-asfc.gc.ca | 416-302-3169 


Government of Canada | Gouvernement du Canada 


Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 


août 2020 
Importance: High 
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Ні Chiefs, 
Please see the follow up request below. 


Thank you, 
Aslim 


Sent: October 6, 2020 1:36 PM 
To: Hussain, Aslim <Aslim.Hussain@cbsa-asfc.gc.ca> 


Cc: CBSA-ASFC АТІР GTARg <GTA-ATIP @cbsa-asfc.gc.ca>; Clarke-Okah, Nana «Nana.Clarke-Okah 8 cbsa-asfc.gc.ca» 
Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
aoüt 2020 

Importance: High 


Hi Aslim, 
We're still missing the Hamilton names and contact info, Rick provided BBTCA. 


Thanks, 
Cristiana 


Subject: RE: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
aoüt 2020 


Good morning Cristiana. 


Thanks so much. 


Cheers, 
Nana 


From: CBSA-ASFC АТІР GTARg «GTA-ATIP (0 cbsa-asfc.gc.ca» 

Sent: September 23, 2020 12:22 PM 

To: Clarke-Okah, Nana <Nana.Clarke-Okah@cbsa-asfc.gc.ca> 

Cc: CBSA-ASFC АТІР GTARg <GTA-ATIP@cbsa-asfc.gc.ca> 

Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
aoüt 2020 


Hi Nana, 


Please see attached. 
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Thanks, 
Cristiana 


From: Jacob, Richard <Richard.Jacob@cbsa-asfc.g 
Sent: September 23, 2020 8:28 AM 

То: CBSA-ASFC_ATIP GTARg <GTA-ATIP @cbsa-asfc.gc.ca> 

Subject: RE: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 


août 2020 


с.са> 


Apologize for delay, please see emails / attachments. 


From: CBSA-ASFC_ATIP GTARg < 
Sent: September 11, 2020 2:00 PM 
To: Jacob, Richard <Richard Jacob@cbsa-asfc.g 


a 1 GTA-ATIP@chsa-asfc.gc.ca> 
Subject: FW: Retrieval Notice/ Avis de récupération А-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
août 2020 


Hi, 
Can you please see the email from the analyst below. 


Thank you, 
Cristiana 


Subject: RE: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
août 2020 


Hi Cristiana. 

So, | have imported ali the records provided. However, there are some issues that require further information: 

1 - Hamilton Airport Port of Entry: They mention they have 8 superintendents and 2 chiefs for 2018/2019. However, the 
information must be current to this day as well as there were no names or contact information given for any of these 
individuals. This was part of the request. If the port could provide this information along with the information in the 
email on a separate page, it would be greatly appreciated. 

2 — BBTCA: Can you confirm if the Superintendents and the Chief have direct phone numbers or is there just the one 
main one? If they have individual phone numbers/fax numbers/emai! addresses, those all must be provided. Please 


provide on a separate page to the email please. 


Thanks! 
Nana 
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From: CBSA-ASFC ATIP GTARg «GTA-ATIP @cbsa-asfc.g 
Sent: September 11, 2020 12:09 PM 

To: Clarke-Okah, Nana <Nana.Clarke-Okah@cbsa-asfc.gc.ca> 
Cc: CBSA-ASFC АТІР GTARg «GTA-ATIP (OQ cbsa-asfc.g 
Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
aoüt 2020 


Hello, 


Our region's final response has been placed in Apollo, as such, we are closing the file on our end. 
Thank you, 


Cristiana Istudor 

СТАВ Access to information and Privacy (АТР) Coordinator 
integration and Issues Management, Greater Toronto Area Region 
Canada Border Services Agency / Government of Canada 


Tel: (905)803-5310 Cristiana.istucor@cbsa-asic.gc.ca 


Région du Grand Toronto 
Agence des services frontaliers du Canada / Gouvernement du Canada 


Cristiana istucor@cbsa-asic.gc.ca 


From: Jacob, Richard <Richard.Jacob@cbsa-asfc.gc.ca> 
Sent: September 10, 2020 1:25 PM 

To: CBSA-ASFC_ATIP GTARg <GTA-ATIP@ g 
Subject: RE: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 


aoüt 2020 


Hi, please see all attached. 
Thanks, 
Rd 


From: CBSA-ASFC_ATIP GTARg <GTA-ATIP@cbsa-asfc.gc.ca> 
Sent: August 14, 2020 11:56 AM 
То: CBSA-ASFC_PIA_PassOps_ATIP <CBSA-ASFC PIA PassOps ATIP@cbsa-asfc.gc.ca>; Jacob, Richard 


<Richard.Jacob@cbsa-asfc.gc.ca> 
Сс: CBSA-ASFC_ATIP GTARg «GTA-ATIP @cbsa-asfc.gc.ca> 


Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 
aout 2020 


Hello, 


Please action and process this ATIP request in accordance with established procedures. Please take note of the due date, 
as failure to meet the deadline will result in a late response. 
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Should you be aware that а another area may hold records relevant to this request please advise as soon as possible. 


ALL responses, including МИ, must be accompanied by а Routing Slip {RS} A Recommendations Memo, is required to 
outline concerns on the release of information. Both the RS and Memo must be signed by the Director or assigned 
delegate. The Routing Slip Template and additional information are found in the links below. 


Per prior notification ай submissions must be placed т Apollo followed by an email to the regional ATIF mailbox 
advising it has been placed in Apollo. *** Please also note that submission copies are not retained at our end after 
being submitted to МНО. It is recommended that you maintain a copy of submissions for future reference and 
resubmission in case the need arises, *** 


Cristiana istudor 

GTAR Access to Information and Privacy (ATIP) Coordinator 
integration and Issues Management, Greater Toronto Area Region 
Canada Border Services Agency / Government of Canada 


Tel: (905)803-5310 Cristiana.istudor&?cbsa-asic.gc.ca 


Région du Grand Toronto 
Agence des services frontaliers du Canada / Gouvernement du Canada 


Cristiana.istudor& cbsa-asfc.gc.ca 


From: Clarke-Okah, Nana <Nana.Clarke-Okah@cbsa-asfc.gc.ca> 


Sent: August 14, 2020 11:32 AM 


GTARg < @ g 

CBSA АПР <CBSAATIP.PAC-Vancouver@cbsa-asfc.g 
Subject: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 août 
2020 


English Version — La version française suit** 
PROTECTED - PROTEGE 


OUR FILE / NOTRE REFERENCE: A-2020-12131 
Sent to / Envoyé a: All Regions 


Request Text / Texte de la demande: “Please provide the contact information for all border ports of entry 
into Canada. This should include the phone and fax number assigned to each border port of entry, current 


supervisor/managers details, hours of operation, and emails where applicable.” 


The CBSA received the request outlined above on August 10, 2020. The ATIP Division has confirmed that the 
requester is seeking only electronic, non-secret, records. 


A response to this tasking is due within 10 calendar days, on August 28, 2020. 
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You are not being asked to enter CBSA premises for the purpose of ATI and PA record retrievals. If you believe 
that in order to respond to this request that you need to go into the office, please do not proceed and contact 
the ATIP analyst immediately to discuss this request. 


Please retrieve all responsive records. Please note that: 

e If you can obtain recommendations regarding the disclosure or non disclosure of the information, please 
do so. 

e If you can retrieve the records and cannot obtain recommendations, send the records to АТР and 
indicate as such and explain why not. 


. Recommendations regarding disclosure or non-disclosure of records із still required along with any 
pertinent rationales. 


. E-mail approvals will be accepted during this temporary work situation. 

о A Approvals must be from an EX level or as previously arranged with АПР. 

о Please remember to review for any possible issues that should be flagged for the 
Communications Directorate. 


Should you be unable to provide responsive records, or unable to do so by the due date, we ask that you 
clearly explain any limitations you have in responding to this tasking to allow for ATIP to properly document 


our file. 


*Note that you are not required to provide FOSS or GCMS notes or the ICES Traveler history pages as these 
will be extracted by our staff. 


Please ensure пої to alter the records in any way and to provide all attachments to emails and BN's for 
example. 


To assist you in making disclosure recommendations, we would direct your attention to the exemptions 
chapter of the following Treasury Board of Canada (TBS) Secretariat manuals: 


TBS Access to Information Manual 


Thank you in advance for your patience and understanding during this period as we all navigate these 
unprecedented times. 


**Version francaise — English Version Precedes** 


L'ASFC a recu la demande susmentionnée le 10 aout 2020. La Division de l'AIPRP a confirmé que le demandeur 
ne recherche que les documents électroniques et non-secrets. 
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CBSA - Released under the Access to Information Асі 
i sur l'Accès а l'informati: 


ASFC - Divulgation en vertu de Іа loi sur l'Accè 


Une réponse à cette tâche est due dans les 10 jours civils, soit le 28 août 2020. 


Vous n'êtes pas tenu d'entrer dans les bureaux de l'ASFC afin de récupérer des documents répondant à une 
demande d'acces à l'information ou de renseignement personnel. Si vous croyez que pour répondre à cette 
demande, vous devez vous rendre au bureau, veuillez ne pas poursuivre la récupération et communiquer 
immédiatement avec l'analyste de l'AIPRP pour en discuter. 


Veuillez récupérer tous les documents pertinents. Veuillez noter que: 
e Si vous pouvez obtenir des recommandations concernant la divulgation ou la non-divulgation des 
informations, veuillez le faire. 


e Si vous pouvez récupérer les documents mais ne pouvez pas obtenir de recommandations, envoyez 
ceux-ci à nos bureaux tel quelle et expliquez-nous pourquoi il est impossible d'obtenir des recommandations. 


. Des recommandations concernant la divulgation ou la non-divulgation des documents sont toujours 
requises ainsi que toute justification pertinente. 


° Les approbations par courriel seront acceptées durant cette situation temporaire. 
o Les approbations doivent provenir d'un niveau EX ou tel que convenu précédemment avec nos 
bureaux. 


о N'oubliez pas de nous informer de tout enjeux potentiel relié à la divulgation afin que nous 
puissions en informer la Direction des communications. 


Si vous n'êtes pas en mesure de fournir les documents répondants à la demande, ou s'il est impossible pour 
vous de le faire avant la date d'échéance, nous vous demandons de nous expliquer clairement les 
empêchements afin que nous puissions documenter notre dossier en conséquence. 


*Veuillez prendre note que vous n'avez pas à fournir les notes ди SSOBL ou du SMGC, ni les pages d'historique 
de voyages du SIED, car celles-ci seront extraites par notre personnel. 


Assurez-vous de ne pas altérer les documents d'aucune façon et d'inclure toutes les pièces jointes pour les 
courriels; tel que note de breffage par exemple. 


Pour vous aider à formuler vos recommandations concernant l'information qui sera communiquée, veuillez 
consulter les chapitres des documents du Secrétariat du Conseil du Trésor (SCT) du Canada qui portent sur les 
exceptions : 


Manuel de l'accès à l'information du SCT 


Nous vous remercions à l'avance de votre patience et compréhension pendant cette période difficile alors que 
nous naviguons tous ensemble au travers de cette situation exceptionnelle. 
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à l'information 


Thank you. / Merci. 


Ms. Nana Clarke-Okah 
Senior ATIP Analyst, Strategic Policy Branch 
Canada Border Services Agency / Government of Canada 


Nana.Ciarke-Okah@cbsa-asfc.ge.ca / Tel : 343-291-7531 / TTY : 1-866-335-3237 


Analyste Principale de l'AIPRP, Direction générale des politiques stratégiques 
Agence des services frontaliers du Canada / Gouvernement du Canada 
Nana.Clarke-Okah@cbsa-asfc.qc.ca_ Tél : 343-291-7531 / ATS: 1-866-335-3237 
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Clarke-Okah, Nana 


From: Figueiras, Ventura 

Sent: September 1, 2020 11:40 AM 

To: Jacob, Richard 

Subject: RE: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: 


August 28, 2020/28 aout 2020 


НІ Rick, 

ВВТСА 

Hours of Operation are: 
0800-2300, 7 days а week. 
Superintendents: 
Ventura Figueiras 
Christopher Hedgcock 
John P Dawson 

Emma Costantini 

Chief of Operations: 
David Belaire 

Office Phone Number: 
416-973-2618 

Office Fax Number: 


416-973-2011 


Office e-mail: 


Thanks, 


Ventura 


From: Jacob, Richard <Richard.Jacob@cbsa-asfc.gc.ca> 
Sent: September 1, 2020 11:11 AM 
To: Figueiras, Ventura <Ventura.Figueiras@cbsa-asfc.gc.ca> 


Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 


aoüt 2020 
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= па! 


LIRGENT please respond to this past due now. 


Thanks, 
RICK 


ес.са> 
Sent: August 14, 2020 11:56 АМ 
To: CBSA-ASFC PIA PassOps ATIP «CBSA-ASFC PIA PassOps АТІР@ 


<Richard Jacob@cbsa-asfc.gc.ca> 


Cc: CBSA-ASFC_ATIP СТАВЕ «GTA-ATIP @cbsa-asfc.gc.ca> 
Subject: FW: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 


aout 2020 


C.gC.Ca»; Jacob, Richard 


Hello, 


Please action and process this ATIP request in accordance with established procedures. Please take note of the due date, 


as failure to meet the deadline will result in a late response. 
Should vou be aware that a another area may hold records relevant to this request please advise as soon as possible. 


ALL responses, including NIL must be accompanied by a Routing Slip (RS). А Recommendations Memo, is required to 
outline concerns on the release of information. Both the RS and Memo must be signed by the Director or assigned 
delegate. The Routing Slip Template and additional information are found in the links below. 


Per prior notification ай submissions must be placed in Apollo followed by an email to the regional АПР mailbox 
advising it has been placed in Apollo. *** Please also note that submission copies are not retained at our end after 
being submitted to NHQ. It is recommended that you maintain a copy of submissions for future reference and 
resubmission in case the need arises.*** 


Cristiana istucor 

СТАВ Access to Information and Privacy (ATIP) Coordinator 
integration and Issues Management, Greater Toronto Area Region 
Canada Border Services Agency / Government of Canada 

Tel: (805)803-5310 Cristiana istudor@cbsa-asic.ec.ca 


Région du Grand Toronto 
Agence des services frontaliers du Canada / Gouvernement du Canada 


Cristiana.Istudor& cbsa-astc.gc.ca 


Sent: August 14, 2020 11:32 AM 
To: ATIP-Atlantic / AIPRP-Atlantique (CBSA/ASFC) « 
Quebec AIPRP (CBSA/ASFC) «QUE ASFC AIPRP-ATIP (9 
«M3931100ACG @ cbsa-asfc.g 
GTARg «GTA-ATIP (9 g 
CBSA ATIP <CBSAATIP.PAC-Vancouver@ 
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Subject: Retrieval Notice/ Avis de récupération A-2020-12131 - Due Date / Date d'échéance: August 28, 2020/28 août 
2020 


English Version — La version française sun"? 
PROTECTED - PROTÉGÉ 


OUR FILE / NOTRE REFERENCE: A-2020-12131 
Sent to / Envoyé à: All Regions 


Request Text / Texte de la demande: “Please provide the contact information for all border ports of entry 
into Canada. This should include the phone and fax number assigned to each border port of entry, current 
supervisor/managers details, hours of operation, and emails where applicable.” 


The CBSA received the request outlined above on August 10, 2020. The ATIP Division has confirmed that the 
requester is seeking only electronic, non-secret, records. 


A response to this tasking is due within 10 calendar days, on August 28, 2020. 


You are not being asked to enter CBSA premises for the purpose of ATI and PA record retrievals. If you believe 
that in order to respond to this request that you need to go into the office, please do not proceed and contact 
the ATIP analyst immediately to discuss this request. 


Please retrieve all responsive records. Please note that: 

. If you can obtain recommendations regarding the disclosure ог поп disclosure of the information, please 
do so. 

. If you can retrieve the records and cannot obtain recommendations, send the records to ATIP and 
indicate as such and explain why not. 


. Recommendations regarding disclosure or non-disclosure of records із still required along with any 
pertinent rationales. 


. E-mail approvals will be accepted during this temporary work situation. 

о A Approvals must be from an EX level or as previously arranged with АТР. 

о Please remember to review for any possible issues that should be flagged for the 
Communications Directorate. 


Should you be unable to provide responsive records, or unable to do so by the due date, we ask that you 
clearly explain any limitations you have in responding to this tasking to allow for ATIP to properly document 


our file. 


*Note that you are not required to provide FOSS or GCMS notes or the ICES Traveler history pages as these 
will be extracted by our staff. 


Please ensure not to alter the records in any way and to provide all attachments to emails and BN's for 
example. 
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CBSA - Released u знак DOE mation Асі 
ASFC - Divu н vertu де la oi ur l'Accès à l'information 


To assist you in making disclosure recommendations, we would direct your attention to the exemptions 
chapter of the following Treasury Board of Canada (TBS) Secretariat manuals: 


TBS Access to Information Manual 


g asp 


Thank you in advance for your patience and understanding during this period as we all navigate these 
unprecedented times. 


**Version francaise — English Version Precedes** 


L'ASFC a recu la demande susmentionnée le 10 aoüt 2020. La Division de l'AIPRP a confirmé que le demandeur 
ne recherche que les documents électroniques et non-secrets. 


Une réponse à cette tâche est due dans les 10 jours civils, soit le 28 août 2020. 


Vous n'étes pas tenu d'entrer dans les bureaux de l'ASFC afin de récupérer des documents répondant à une 
demande d'accés à l'information ou de renseignement personnel. Si vous croyez que pour répondre à cette 
demande, vous devez vous rendre au bureau, veuillez ne pas poursuivre la récupération et communiquer 
immédiatement avec l'analyste de l'AIPRP pour en discuter. 


Veuillez récupérer tous les documents pertinents. Veuillez noter que: 
e Si vous pouvez obtenir des recommandations concernant la divulgation ou la non-divulgation des 
informations, veuillez le faire. 


e Si vous pouvez récupérer les documents mais ne pouvez pas obtenir de recommandations, envoyez 
ceux-ci à nos bureaux tel quelle et expliquez-nous pourquoi il est impossible d'obtenir des recommandations. 


. Des recommandations concernant la divulgation ou la non-divulgation des documents sont toujours 
requises ainsi que toute justification pertinente. 


. Les approbations par courriel seront acceptées durant cette situation temporaire. 
о Les approbations doivent provenir d'un niveau EX ou tel que convenu précédemment avec nos 
bureaux. 


o N'oubliez pas de nous informer de tout enjeux potentiel relié à la divulgation afin que nous 
puissions en informer la Direction des communications. 


Si vous n'étes pas en mesure de fournir les documents répondants à la demande, ou s'il est impossible pour 


vous de le faire avant la date d'échéance, nous vous demandons de nous expliquer clairement les 
empéchements afin que nous puissions documenter notre dossier en conséquence. 
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*Veuillez prendre note que vous n'avez pas à fournir les notes du SSOBL ou du $МСС, ni les pages d'historique 
de voyages du SIED, car celles-ci seront extraites par notre personnel. 


Assurez-vous de ne pas altérer les documents d'aucune façon et d'inclure toutes les pièces jointes pour les 
courriels; tel que note de breffage par exemple. 


Pour vous aider à formuler vos recommandations concernant l'information qui sera communiquée, veuillez 
consulter les chapitres des documents du Secrétariat du Conseil du Trésor (SCT) du Canada qui portent sur les 
exceptions : 


Manuel de l'accès à l'information du SCT 


Nous vous remercions à Гауапсе de votre patience et compréhension pendant cette période difficile alors que 
nous naviguons tous ensemble au travers de cette situation exceptionnelle. 


Thank you. / Merci. 


Ms. Nana Clarke-Okah 
Senior ATIP Analyst, Strategic Policy Branch 
Canada Border Services Agency / Government of Canada 


Nana.Clarke-OkahQicbsa-asfc.ac.ca / Tel : 343-291-7531 / TTY : 1-866-335-3237 


Analyste Principale de l'AIPRP, Direction générale des politiques stratégiques 
Agence des services frontaliers du Canada / Gouvernement du Canada 


Nana.Clarke-Okah@cbsa-asfc.ac.ca_ Tél : 343-291-7531 / ATS: 1-866-335-3237 
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Surintendant / Superintendent FB-05 24h/7 450-264-3654 450-264-9498 Sylvain.Latour@cbsa-asfc.gc.ca 


-= 24h/7 
Surintendant / Superintendent FB-05 Heure pandémie: 8h @ 20h/7 450-264-9589 450-264-2935 Shawn.Oconnor@cbsa-asfc.gc.ca 


Surintendant / superintendent FB- 05 Heure pandémie: 8h @ 20h/7 450-247-2090 450-247-3752 CraigD.Robinson@cbsa-asfc.gc.ca 


Surintendant / Superintendent FB-05 Heure pandémie: 8h @ 20h/7 450-246-2121 450-246-3467 Nathalie. Trahan@cbsa-asfc.gc.ca_ 


Surintendant / Superintendent FB-05 Heure pandémie: 8h @ 20h/7 450-246-3510 450-246-3542 richard.Gill@cbsa-asfc.gc.ca 
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